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ABSTRACT
The objective of this study was to identify factors that hinder a holistic urban ministry within Christ Is the Answer Ministry (referred to as CITAM).  Authorization to carry out this research was granted by CITAM and the research for this study was limited to CITAMs six branches within Nairobi namely NPC Parklands, Buruburu, Thika Road, Valley Road, Karen and Woodley.  
To accomplish this, literature review of related topics was carried out and is discussed in Chapter 2.  Data was collected by means of semi-structured interviews, surveys using questionnaire, participant observation and other written records from CITAM.
The research findings revealed: Firstly, that CITAM is not providing a holistic urban ministry because they have limited their church ministry primarily to an audience that is English speaking among the urban population and hence excluding non English speakers. Those that benefit mostly adhere to the membership policy of CITAM namely being born again, baptized by emersion, becoming members of CITAM and adhering to sound doctrinal teaching at CITAM.  However, other categories outside of this scope can benefit through their outreach, mission ministries, partnership or other affiliation.
Secondly, although CITAM’s goal for their church is for a ministry approach that is holistic because they seek to reach out to the whole person with the life changing Gospel, this research found that CITAM has not been successful in doing this because there are many factors that hinder a holistic urban ministry at CITAM that range from attitudes of the members and congregation to financial limitations, administrative structures and others.  For example, this research found out that the bulk of the pastors are not trained specifically in urban ministry and such limitations directly affect the performance of a holistic urban ministry at CITAM.  CITAM thus provides selective urban ministries for the youth, children and adults based on the needs of the church and availability of finances among others.  
Thirdly, that CITAM continues to increase their urban ministries according to the needs that arise at the branch level (needs approach) in response to church development’s and hence are not limited by their 10 year strategic plan of 2007-2016. For example old and new assemblies continue to provide ministries that benefit their members and the neighbourhood in a unique way and different from other branches.
The research findings are useful for drawing up strategies and policies for holistic urban ministry at CITAM and urban based churches. Appropriate recommendations are provided for enhancing and improving the holistic urban ministry.
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CHAPTER 1

INTRODUCTION

The Bible, especially in the gospels provides a lot of evidence for urban mission in Jesus’ ministry.  Two examples of such ministry are: At Capernaum, on the northern shore of the Sea of Galilee where Jesus did many miracles of healing such as the madman in the synagogue (Mk 1:23; Lk 4:33)
, Peter’s mother-in-law of her fever (Mt 8:14; Mk 1:29; Lk 4:38) and a paralyzed man (Mt 9:2; Mk 2:3; Lk 5:18).  In this town Jesus called and engages Matthew (or Levi) the tax-collector to be a disciple (Mt 9:9; Mk 2:14; Lk 5:27), teaches about the Bread of Life (Jn 6:26).  The other is at Jerusalem where Jesus attends the Passover - the first one mentioned in the Gospels (Jn 2:13). In this town, Jesus drives out the money-changers from the Temple for the first time (Jn 2:14), witnesses to the Pharisee, Nicodemus (Jn 3:1) and later on attends the Feast of the Tabernacles (Jn 7:10), forgives the woman caught in adultery (Jn 8:2) and heals the blind man who is taken before the Sanhedrin (Jn 9:1-12).  In the “Upper Room” in this city, Jesus holds the Last Supper and gives the apostles the bread and wine as his body and blood (Mt 26:17-26; Mk 14:12-22; Lk 22:7-19).  The Bible also records numerous urban ministries in the book of Acts by the apostles of Jesus Christ such as Paul, Peter and others in Jerusalem, Antioch and many other cities.   
Keller (2010) suggests that Jerusalem, Babylon, Samaria and others are excellent models of urban society.  He offers reasons why these cities were very successful in urban ministries in Biblical times in what he calls the “redemptive 

importance of the city”.  He further illustrates the growing importance of cities and provides four reasons for their importance namely:

“World cities are becoming more and more economically and culturally powerful; Cities are the seats of multinational corporations and international economic, social, and technological networks.  The technology/ communication revolution means that the culture and values of global cities are now being transmitted around the globe to every tongue, tribe, people, and nation..... World cities are increasingly crucial in setting the course of culture and life as a whole” (Keller 2010, 4).
Keller suggests that world cities are important to the Christian mission since newcomers in cities are far more open to the Christian faith than they were before arriving because they are more receptive to new ideas and to change after leaving their traditional settings.   This implies that they must be willing to change and be transformed to fit into the city culture.  Keller (2010, 4) thus indicates that they need help and support to face the “moral, economic, emotional, and spiritual pressures of city life” due to weakened or absent old kinship support networks of the rural areas.  He says this can be bridged by the churches offering supportive community, a new spiritual family (body of Christ), and a liberating gospel message that can meet the needs of these new urbanites to feed the body and nourish the soul.  He further argues that urban dwellers are familiar with cosmopolitan life, with cultural differences between different racial, ethnic groups and socioeconomic classes than their counterparts in the rural homogeneous places so that their attitude and customs are geared towards a diversified race, ethnicity, class or plurality in religion.  These are strong arguements for the necessity of holistic urban ministry. 
Purpose of the Study
The purpose of this study is firstly, to identify factors that hinder a holistic approach to urban ministry through a case study of Christ Is the Answer Ministries (CITAM).  Secondly, to contribute to the understanding of the factors that hinder holistic urban ministry through a case study of CITAM and hence add to existing literature on this topic.  Lastly the research findings will be useful for drawing up
strategies and policies for holistic urban ministry for CITAM and which can be learned by other urban based churches.

Problem Statement
God’s call for urban mission (Acts 1: 8, Matt. 28:19) is very important and must be understood by churches.  According to Kuria and Wesonga (2011, 1) the proportion of urban dwellers has risen from 8 percent as at independence to the current figure of 34 percent in Kenya.  They project that over 50% of the national population will be living in the urban areas by the year 2025 and suggest that this is likely to trigger unprecedented urban development challenges which is beyond what the local authorities can manage.  Such rapid growth has missiological implications for the church which mandates a shift from rural emphasis to urban ministry focus. 
Cities are densely populated and well structured making it easier to reach and evangelize but the church is confronted with urbanization challenges such as modernity which results in secularism as urban dwellers withdraw from church.  Shaw (2010) warns that these are serious issues which affect church expansion and threaten urban ministry despite evangelism and preaching in churches. 

But Keller (2010, 5) indicates that Churches fail in helping believers maintain a spiritual life outside of church, due to work pressure and exposure to non church activities and social systems but also because urban people love their privacy and individuality.  He suggests that “urban Churches not only fail to win non church goers through urban church ministry but also fail to prepare Christians for life in a pluralistic, secular, culturally engaged setting”.  
Churches must embark on a holistic urban ministry that better the people; win the lost for the kingdom of God through evangelistic methods; provide identity and sense of belonging for the people of God.  What is needed is an approach for successful urban ministry that targets the urban dwellers from all fronts using the holistic urban ministry.  This is not evident in our urban cities and urban churches, including CITAM are not effective in urban mission.  This research attempts to identify factors that hinder a holistic approach in urban ministry specifically at CITAM.
Significance of the Study
Bakke (1984, 127-138) and Stark (1997, 161-162) justify the importance of urban mission focus strategy, as opposed to rural focus, as the key to future expansion of Christianity and this requires shifting future approach to focus on urban mission.  This study will identify the factors that hinder a holistic urban ministry through a case study of CITAM.  This study will also contribute to an understanding of this phenomenon and the research findings will form the basis upon which recommendations which are useful for drawing up strategies and policies at CITAM for holistic urban ministry will be made and which can benefit other urban based churches. 

Research Questions
1. What are the issues affecting the lives of people (social, personal) in the urban centre that directly affect the success of CITAM’S holistic urban ministry? 

2. What are the hindrances to holistic urban ministry at CITAM? 

3. How can CITAM have a successful holistic urban Church ministry? 

Assumptions
It is important to mention that the seven CITAM branches are located in different geographical areas and hence it is assumed that there will be factors that will cause differences from each other so that one branch survey results are not representative of all CITAM branches and hence the need to study more than one branch.  It is assumed that each individual branch determines what issues and hindrances affect them, the localized factors affecting them alone, which may not affect all other branches or even churches in the same urban area.  Different branches of CITAM are located in different geographical areas (cities) and it shall be assumed that a study of six branches provides a fairly representative sample for CITAM urban churches.   
Limitations
This research relied on accuracy of information provided by interviewees.  However, inbuilt checks in the questions enabled the researcher to verify accuracy and integrity of information (Creswell 2009, 191).  CITAM policies and strategies are constantly being developed and changed so that available written documents spanning ten years would not capture all these important changes.  The researcher made every effort to consolidate these changes but staff mobility implied that newer employees are unfamiliar with past practices or in other cases did not have access to past historical data and hence such data was unavailable for this research which is a limitation.  This research is therefore based on what the participants within CITAM provided to the researcher.
  Further, a population sample size of 10 individuals in a branch is too small and may not be representative of CITAM.   However, each branch study will provide information that can be used at each individual branch.  A study of more than one branch provides enough data for generalizing the case for CITAM.  However some branches are very young and have not constituted all the required urban ministries or these ministries have not picked well enough to become effective ministries in the urban area and this can be a limitation when analyzing data. 
Delimitations
This study is limited to CITAM and the researcher is aware that there are many urban cities and churches in Kenya and the findings cannot be generalized but are limited to CITAM.  The research on CITAM holistic urban ministry is very wide and hence this study is limited to six branches of CITAM within Nairobi whilst those in urban areas like Nakuru and Kisumu were excluded due to time limitations but these findings can be used to generalize other branches.
Definition of Concepts 
Holistic:  Means, treating the whole rather than a part [Chambers English Dictionary 7th ed., s.v. “holistic”].  
Urban Area: This is an area belonging to a city [Chambers English Dictionary 7th ed., s.v. “urban”].  Keller (2010, 1) says “a city is defined almost exclusively in terms of population size. Larger population centers are called “cities,” smaller ones “towns,” and the smallest are “villages.””
Urban Mission:  … “is about working to further God’s kingdom of loving justice, mercy and peace by seeking local and city-wide solutions to the social, economic and spiritual poverty found in urban areas, especially town/city centres, multi-cultural inner city areas and outer estates” (Evangelical coalition for urban mission). 
CHAPTER 2

LITERATURE REVIEW
This literature review focuses on urban ministry.  It shall emphasize the importance of urban ministry as an old practice and provide Biblical evidence by theological scholars and insights of missiological studies in the urban areas.  

The importance of urban ministry is not a new phenomenon.  Evidence from the Bible demonstrates that Jesus’ life and ministry included the urban towns (Luke 9:51, 19:41) since he went about all the cities and villages of Galilee which implicates large settlement areas or gathering (Conn and Ortiz, 2000, 122-137).  Bakke (1984, 127-138) supports this view of ‘city-saviour’ and provides evidence that Jesus ministered in an urban world by relating Pentecost to Jerusalem (Luke 24 and Acts 1 and 2).  After the death of Jesus, the persecution of early apostles  and followers of Jesus (Christians) resulted in dispersion of Jews who fled to pagan cities of the world to form ‘Jews in diaspora,’ and were responsible for spreading the Christian faith in urban areas.  Paul is an excellent example of an apostle who preached in the urban areas.  Stark (1997, 161-162) and other historians suggests that the early church was distinctively an urban movement since the disciples and followers of Christ first took the gospel to urban areas (Roman cities) and this eventually trickled into the rural areas which had remained un-evangelized. 
Green (2003, 18) demonstrates how in Genesis, the building of the tower of Babel, a city, was linked to a symbol of their power, their common language an 

indication of the global reach of their communication technology, even though it did not last.  This is still applicable today.  Keller (2010, 4) suggests that world cities are 
economically, socially and technologically developed to shape the culture and values of cities and these are easily transmitted globally to every tongue, tribe, people, and nation, so that world cities are increasingly crucial in setting the course of culture and life as a whole, making them very important to the Christian mission and growth.  This means that urban towns are an important base for spreading the Christian faith (Keller 2010, 4).  There will be opposition and challenges but the church must learn to deal with these.   
Mugambi (2000, 85) found out that the growth of African cities is not correlated to industrial growth as majority of urban workers are not factory workers but civil servants and office workers (lower income and poor classes).  This means the need for church to appropriate the Gospel in social transformation, where the gospel becomes rooted in their culture and religious heritage which calls for indigenization and inculturation (Mugambi 2000, 94).  Urban ministry is affected by modernity and secularization which would suggest that urbanization results in culture change that works against church.  However, Mutua (2009, 40) found that there is complexity of the migrant African urbanite because urbanization does not substitute completely for the new modern culture (urbanization) to replace the old (rural culture) but rather retains some culture and adapts some new ones to form a mix which he terms githeri rather than the “melting pot syndrome” as happens in western countries.   Research by Mutua (2009, 55-73) shows that the “melting pot” influence is inaccurate in the African setting.  

Mwaura (1999) suggests that the church needs to unveil the mask of modernity-the mask of pride and hypocrisy and to draw boundaries between church and non-Christian society in its behaviour and where necessary to discipline its members who live outside of set moral standards.  Mutua (2009, 53) advises that the church should not dwell on the current nature of the urban society but rather seize the opportunity made available by the gospel receptivity characteristic of the environment, and engage in aggressive leadership selection and development through discipleship to gain a greater harvest. 
Keller (2010, 4) points out that the millions of newcomers in cities have characteristics that make them far more open to the Christian faith than they were before arriving such as being open to new ideas and to change in general, after being uprooted from traditional settings; they greatly need help and support to face the moral, economic, emotional, and spiritual pressures of city life after leaving the kinship support networks of the rural areas.  Keller suggests that urban churches are required to offer supportive community, a new spiritual family, and a liberating gospel message and hence able to attract these new urban migrants.  Mutua (2009, 51) acknowledges this when he says “their receptivity and openness to the good news of the gospel is phenomenal and growth in numbers is a reality”.  However, he warns that numbers if unchecked will overshadow the need for depth of discipleship.  This emphasizes the need for a holistic approach to urban ministry.  
Keller (2010, 5) indicates that there is a great barrier to urban mission caused by anti-urban sentiments in church, a result of inability to contextualize since “many ministry methods have been forged outside of urban areas and then simply imported, with little thought to the unnecessary barriers this erects between urban dwellers and the gospel”.   Keller adds that such churches find it hard to evangelize and win urban people and are not able to prepare Christians for life in a pluralistic, secular, culturally engaged setting.  He suggests that “the gospel needs to be embodied and communicated in ways that are understandable to the residents of a city”.
  Keller (2010, 5) indicates that effective urban church leaders must be educated and understand different ethnic groups (culture), socioeconomic classes, races, and religions to cater for new urban migrants who are blind in their attitudes and customs to a pluralistic setting.  He suggests that urban churches fail to cater holistically for urban believers and in preparing them to maintain Christian morals outside the church.  He also notes that urban people value privacy, safety, homogeneity, sentimentality, space, order, and control and are live in fairly functional neighborhood often targeted by non church social systems.  Scholars are aware of the urban challenge of reaching cities but they also advise of the need for urban strategy through cooperative efforts (Hammer, Allen and Bullard, 1982, 145-157).  Monsma (1979) in his book is in line with this and outlines ‘an urban strategy for Africa’ which advocates the need for spiritual growth and contextualization of the message.  Keller (2010, 6) suggests that urban churches must not focus only on improving the lives of the people but also through evangelism to accomplish church growth and cites 1 Peter 2:11–12 where Peter calls Christians to live in the midst of pagan society in such a way that others see their “good deeds and glorify God” despite persecutions.  The literature review does identify the need and absence of a holistic approach to urban ministry.  
Brief Discussion of Location of CITAM’s Branches 
CITAM churches that are located within an urban setting
 are namely six branches in Nairobi city, one in Kisumu, one in Nakuru.  Others in smaller towns include Kiserian and Ngong.  Nairobi city is the capital of Kenya at an elevation of about 5450 ft.  It is the principal economic, administrative and cultural center and is recorded to be one of the largest and fastest growing cities in Africa with about 3.29 million people.  Nakuru, with an average altitude of about 1859 m above sea level, is the provincial capital of the Rift Valley province and is the fourth largest urban centre in the country, having about 500,000 inhabitants.  Kisumu is a port city of western Kenya at 1,131 m (3,711 ft) which was founded in 1901 as the main inland terminal of the Uganda Railway and named Port Florence, has an estimated population of 500,000 and is third largest city in Kenya. 
CHAPTER 3
RESEARCH METHOD AND PROCEDURE

 
This study used survey through questionnaires, semi-structured methods through personal interviews, participant observation and available written records in qualitative research methods.  Qualitative research methods imply that the “description of observation is not ordinarily expressed in quantitative terms” so that description is more emphasized than numerical measures (Best 1970, 156).  The research plan, structure and strategy of investigation was designed to obtain answers to research questions and controlled variance by answering the questions objectively and accurately as suggested by Kerlinger (2004, 300-301).  
Qualitative research was preferred because it is an approach, developed by social scientists, that seeks to systematically collect and interpret information obtained from people (Creswell 2003, 1-2, Mugenda and Mugenda 2003, 201-208).    The methods used in qualitative research “are useful for the study of human and social experience, communication, thoughts, expectations, meaning, attitudes.... and activity” (Malterud 2001, 398).  This study is concerned with human behaviour and so these methods are the most appropriate for this study and also because qualitative research takes place in the natural setting.  It is also chosen for this study because it uses multiple methods that are interactive and humanistic.  For example, qualitative research is interpretive whilst ethnographic approaches allow the researcher to view social phenomena holistically (Creswell 2003, 22, 181-182, 200).  Thus, the following qualitative research methods were used:

Survey

This research used survey method.  Surveys have been indispensable tools in Extension work (Santos, Mitchell and Pope 1999).   For this research, questions were designed to be answered by the participants and were written down and typed in questionnaire form.  Santos, Mitchell and Pope (1999) point that closed-ended questionnaires in surveys have an advantage in that they are easy to analyze using most computer software like SAS even though one still needs some experience in SAS for it to work successfully and they also offer an easy way of evaluating a program’s success or failure.  This researcher however preferred and selected the open-ended questionnaires.  This is because open-ended questionnaire has power to “elicit unconstrained, unbiased, and frank responses” making it a “highly valuable feedback mechanism which should be harnessed to advantage” (Santos, Mitchell and Pope 1999).   The second reason for choosing open-ended questions is that in this research there were many questions which required a lot of descriptive answer.  Stewart (2000) says that “given a substantial number of observations and open-ended questions, data that constitutes thick description, and a requirement for verbatim transcripts, the above capabilities become parsimonious (if not indispensable).   Indeed, it is these very characteristics that push a researcher to be more qualitative (e.g., thoughts as units of analysis) rather than quantitative (e.g., counts of words)”.  To overcome the challenges of a lot of descriptive answer and inability to use free SAS software packages, this research utilized a simple but effective method of extracting information from surveys that should remove such constraints when analyzing.  Santos, Mitchell and Pope (1999) however say that the disadvantages for using open-ended questions are that they are time consuming and involve a difficult task in summarizing responses.  
The survey thus was dictated by a set of questions that allow the 10 randomly selected participants from each branch under study to share their personal and social experiences that affect their participation in church in the urban area.  The questions are attached as appendices.  The researcher administered the questionnaires and established rapport, explained the purpose of the study, and clarified any areas which were unclear following the guidelines suggested by Best (1970, 167-168).  For accuracy, the researcher checked for any omissions and where necessary asked questions to clarify respondents data.  

Participant Observation and Written Records

The researcher also used participant observation method for this research.  As a member of CITAM, the researcher made observations over the time period that this research was done but also drew from written records (old information gathered in the past).  All the information learned through participant observation was noted and recorded as researcher notes, together with an examination of written records which were collected and these were analyzed for this research. 

Semi-Structured Interview and Focus Group

Semi-structured interview and use of focus group were used in this research for gathering data.  This is because they are widely used techniques for anthropological studies and also because they allow the researcher to follow leads which arise during the interview whilst providing enough focus to keep the discussion on topic whilst making them a two-way communication for gathering data.  According to Bernard (1995, 208-13), this is achieved by the use of semi-structured interview presented to the focus group using a set of questions prepared beforehand which provides a framework for the interview and which allows the interviewer to return to these questions as a guide.  The advantage for using this method is that the researcher can modify or create the majority of questions during the interview to allow flexibility for both the researcher and the person being interviewed and also allows probing for details and a discussion for issues.
Mugenda and Mugenda (2003, 83-84), suggests that face to face interviews provide in-depth data but have their limitations which can be caused by attitudes and suspicion.  The researcher conducted personal intensive interviews with the focus groups.  Face-to face interview is more superior to other data gathering methods because people are more willing to talk than write (Best 1970, 164).  The researcher overcame the limitation of attitudes and suspicion by rephrasing key questions slightly and taking steps such as obtaining maximum co-operation from respondents, clarifying and elaborating the purpose of the research in order to reduce the limitations of face to face interviews in order to get objective data. 

The focus group for this research is selected to form four focus groups consisting of senior Pastors (focus group 1) whilst the second group consisted of the Bishop’s office as head of CITAM  or the Director of Missions at CITAM headquarters (focus group 2).  Thus semi-structured interview was used for this research and a questionnaire was developed to guide the discussion and was attached as Appendix 2 and 4 for focus group 1 and 2 respectively. The interviews were recorded using a tape recorder for accuracy. Notes were taken to gather valuable information regarding CITAM Policy, activities and practices in urban ministry and the results were transcribed.  The third group consisted of at least six members from one branch, with over six years membership, at CITAM  as focus group 3, meeting once to answer the questionnaire in Appendix 1 together, whilst another six individuals six others were selected from another branch formed focus group 4.  These 4 groups formed the key informants for this research because they are familiar with the urban ministry practices at CITAM.  Email correspondence, telephone and
more than one interview for some of the respondents was also used for clarifying any unclear answers to the questions answered for this research or probing further information after the initial interview.
Population and Sampling Procedures
   The target population is the population to which a researcher wants to generalize the results of a study (Mugenda and Mugenda 2003, 41).  A large sample size is preferable because it gives a better estimate of population parameter than a small sample (Oppenheim 1992, 43-45, Mugenda and Mugenda 2003, 42-52).  However both warn that this can be too costly and suggest that since the sample accuracy is more important that the population size, to prevent sampling error, random sample or equal probability sample is often regarded as ideal even though impractical or too costly.  This means that each individual in the population had an equal probability of being selected (a systematic or probabilistic sample).  Mugenda and Mugenda (2003, 45) say “random sampling allows generalizability to a larger population with a margin of error that is statistically determinable”.  They suggest that it also allows statistical indices which are calculated on the sample to determine the degree to which they accurately represent the population parameters.

 CITAM has a total of nine branches.  However, this study was limited to Nairobi area so that each of CITAM’s branches located within Nairobi will represent the study group. They are Nairobi Pentecostal Church (NPC) Parklands, NPC Buruburu, NPC Woodley, NPC Valley Road, NPC Karen and NPC Thika Road.  A population sample size of 10 persons was picked randomly from those in attendance immediately after a normal Sunday or Wednesday service at each branch.  This was preferred because with randomization, a representative sample from a population provides the ability to generalize a population (Creswell 2009, 155).  
Data Collection

This study used different methods of collecting data namely survey, through questionnaires which were provided to 10 persons randomly selected for each of the six branches and semi-structured methods through personal interviews with the six senior pastors and the leadership.  Information gained from participant observation, the interviews with the focus groups and the questionnaires provided valuable information for this paper.  The data was collected on Wednesday’s and Sunday’s immediately after the services whilst personal interviews with the focus groups were arranged separately.  All data collection was collected by the researcher. 

Data Analysis 

  Mugenda and Mugenda (2003, 117) says that data analysis aims to bring order and meaning to the information collected and this will be adapted in this research for analyzing the data collected.  Creswell (2009, 183) states “The process of data analysis involves preparing the data for analysis, conducting different analysis, moving deeper and deeper into understanding the data, representing the data, and making an interpretation of the larger meaning of the data.”

The researcher prepared and organized the data which involved transcribing all information gathered from interviews, typing field notes, scanning material and sorting to remove any incomplete or unreliable irrelevant responses and coded to reduce the amount of text using the guidelines suggested by Creswell (2009, 183-190).  In classifying data two fields were used namely an ID for each form which associated it to a specific respondent and a record of the responses and is borrowed from the idea advanced by Santos, Mitchell and Pope (1999).  The data was then grouped and arranged into a table depending on information, to identify different types and trends in the data so that important patterns, ideas and themes began to emerge.  The data was read using percentages and frequency in order to get a general sense of the information and grasp overall meaning whilst content analysis was used because it creates a structure to organize open-ended information.  These formed the steps for analyzing data collected for this research.
Validation and Verification
This validation and verification of data is done according to the suggestion of Creswell (2009, 190-191).  These include: taking back some write up descriptions back to the participants to determine whether these were accurate since this method is good for checking accuracy and is known as member-checking to check for accuracy of the qualitative findings (Creswell 2009, 191).  Also whilst collecting data for the questionnaire and the personal interviews the participants were informed that their names would remain confidential and their response not attached in this research except where generalized which offers them protection from any risk.  The researcher also provided to them the letter authorizing the research from CITAM leadership and also her Institution’s letter authorizing her research.  The researcher also personally collected all the data.  These assurances enabled the participants to give information freely without fear of repercussions since they are protected and made it possible for the researcher to get accurate responses.  Validation of all the steps in the process of research was constantly carried out by the researcher.  Further, constant check for accuracy and credibility of the findings was done as each participant was accorded enough time by the researcher and could ask any questions to clarify any areas they wanted clarification.  The researcher also used other written records to check for consistency, authenticity and credibility.  
CHAPTER 4

DATA ANALYSIS AND RESEARCH FINDINGS
This section is a discussion of actual research findings, of collected data and written records, through an analysis that uses different methods.  The analysis is segmented into sub-topics determined by the set of questions in the questionnaires and the interview and tables are used to display the research findings.
CITAM Preliminary Information
 The information included in this section is generated from written records especially Mugambi (2009, 2-92).   Other life information will be used in some of the data analysis section.  CITAM has a rich history of origin with its roots in Pentecostal Assemblies of Canada (PAOC), a result of revival witnessed in Canada during the early 1900s and which spread to Kenya as the Pentecostal Assemblies of God (PAG) in 1918 with Rev and Mrs. Otto Keller as the first missionaries of POAC with Nyang’ori mission as its headquarters complete with a bible college.  Other stations were established in Kisumu and also over 200 churches and boys boarding school grades 5 to 8.  In 1952 John McBride moved from Nyang’ori mission to Nairobi as part of POAC and had a desire to establish an English-speaking church.  This is because English was a common language, a uniting factor for a multi-linguistic cosmopolitan city with African, Asian and European residents. This was possible through a program to reach out to schools in Nairobi. Their second goal was to evangelize and spread the gospel which faced stiff resistance from the Mau Mau, a 

nationalistic movement fighting for independence from white colonialism, and those who converted were viewed as traitors and often faced threats. 
 In 1958, the McBride’s opened the first PAG Assembly in Nairobi and in 1953 began bible studies and prayer meetings in their house in Hurlingham catering mostly for missionaries and expatriates of Nairobi.  Later an English service began on Saturdays from a rented hall on Duke Street.  The Holy Spirit moved in a mighty way and from his house Nairobi Pentecostal Assembly was born.  In 1955, the Willard Cantelon crusade was held in a tent and later in Rahimtulla rented hall within Nairobi town organized by the Pentecostal Assemblies of East Africa, in the height of Mau Mau uprising brought together all races and many got saved and continued to fellowship together.  Since then other missionaries have passed on the button to continue what was began as Pentecostal Evangelistic Centre (PEC) at the Rahimtulla Hall and was relocated in April 1959 to Valley Road after gaining ownership of this property and dedicated on Saturday October 22nd, 1960 and it was multi-racial. In 1970s PEC was changed to Nairobi Pentecostal church (NPC) and registration received in 1978.   Later, the phrase “Christ is the answer” by Pastor Paul Hawkes during the 1963 crusade became Christ is the answer Ministries (CITAM) the name of the NPC Ministries in 2003 to reflect the nature and geographical location expansion of the ministry in many other areas and not just within Nairobi.
Research Response
After data was collected, the researcher followed the recommendations of Creswell (2009, 181-201).  The analysis of the data is contained and discussed in this section.  
Distribution of Questionnaires and Interview Sources
A total of 60 questionnaires were issued at random to individuals after Sunday or Wednesday mid-week services, making 10 questionnaires for each branch for each of the 6 branches within Nairobi area.  But 2 (or 3 %) were not returned, so that 58 (or 97%) were filled and returned from the survey method. 
Table 1 Interview sources
	Category
	 Issued               
	Returned

	NPC Karen
	10
	10

	NPC  Valley Road
	10
	10

	NPC Buruburu
	10
	10

	NPC Thika Road
	10
	 8

	NPC Parklands
	10
	10

	NPC Woodley
	10
	10

	   Total
	60
	58


The first step involved cleaning the data by removing any forms that were incomplete or were out of context like those that did not make any sense.  Thus 2 (or 3 %) questionnaires were not used for this research because they were incomplete and out of context (irrelevant information) which left 56 (or 93 %) returned questionnaires for this analysis.  Using semi-structured method, 6 (100%) senior pastors of the Nairobi branches, as respondents for the focus group 1, the Deputy Bishop of CITAM or Director of Mission as focus group 2 (100%), only one mission Pastor as focus group 3 (one did not respond) and two groups of informants from two church branches as focus group 4 (100%) were interviewed intensively.  Participant observation was equally important in providing research data and information.  The information provided by these methods was used and was excellent for checking validity and integrity of data.
Data Analysis and Interpretation

This research is guided by a set of questions provided in the questionnaires and from the interview and is attached as appendix 1-5.  Other written records
 were used to compare findings and were incorporated into this study wherever cited.  The data was prepared and research findings using different methods of analyzing and making interpretations were utilized.  The research findings are presented and discussed. They are:
List of ministries that CITAM Provides
This research found that some of these ministries were established by the founders (PEC), so that there is continuity of ministries from missionaries to the indigenous church and that these are duplicated in all the branches so that they bear close or similar names.  The main focus of PEC (later known as NPC) was adults, youth and children.  The researcher admits that not all ministries and programs being provided by CITAM were considered for discussion in this research because this list was complied from that made available to the researcher at different branch levels, from CITAM headquarters and from available documents and with a focus of Nairobi city.  Thus those mentioned in this research may not comprise an exhaustive list for CITAM and some will only be briefly mentioned.  The Ministries at CITAM are:  

Adults:  This involves different programs and fellowship for men, outreach programs by men, other special programs like Boys to Men Programs under the Men Ministry and Women Ministry which caters for the needs of women, the Single Mothers and Widows Ministries, Mother-Daughter Ministry, Social Welfare Ministries, various outreach programs to missionaries, needy communities, evangelism, hospital and prison ministries.
Youth Ministry:  This ministry targets the youth and young adults and takes care of their spiritual needs through Sunday church services.  At CITAM they also have programs for the ex-candidates, the university students and others. Outreach programs through drama, Mission and Outreach such as evangelism programs, local and international mission, Music and dance.
Children ministries:  This ministry targets Sunday school going age by providing Sunday church services at each branch, Daily Bible Vocation School (DVBS) and assists the children transition to the next level through Rites of Passage such as HOPES/ROPES programs for class 8 and their parents.
Challengers Ministry:  This Ministry is still new in some branches and targets the physically challenged such as the crippled, the blind, albinos and others.
Discipleship and Christian education Ministry: This ministry is for members who want to get deeper into doctrine and also for new believers who want to get grounded in the word through sound doctrines of the church, which is one way of discipleship for spiritual growth.
Bible study or Cell groups Ministry:  This ministry is for church members who want to study the Bible in depth.  The groups are small to allow for free participation, bonding and identity.  Often mega churches cannot reach individuals at personal level but in these groups the believer is assured an identity that makes them embrace love and a sense of belonging into a community group which they are answerable.
Missions Ministry:  This is a very important ministry at CITAM.  It has many programs namely: 

· Church services and planting: This is emphasized and from inception to date the following have been established as English speaking churches.  The following NPC churches have been established:
Table 2  CITAM Branches
	Valley Road
	Woodley
	Karen
	Ngong
	Nakuru

	Kiserian
	Kisumu
	Buruburu
	Thika Road (2009)
	    -


· Outreach and Evangelism:  This targets ‘cut off communities’ like the Somalis in Eastleigh, refugees and Internally displaced Persons (IDPs), the Asian community in Parklands.  Others outside of the scope of this study include Marsabit and Samburu communities, the Oromo and El Molo’s communities. Outreach ministry to correctional institutions such as the Langata women, the Kamiti maximum and Naivasha prisons. Others include:
· Social action and Advocacy Ministry: This is a ministry to the marginalized like destitute street children from Nairobi who are rehabilitated and housed at NPC Kiserian with a church, school, farm and other amenities for their up-growing.

· Other ministries have been instrumental in reaching the needy communities through Outreach programs that organize medical camps to provide treatment for the impoverished, food through relief and benevolence Ministries and scholarship for tuition fees (adults in bible schools and their children in NPC owned schools and different types of disaster response.
· Special ministries cater for the needs of the challenged such as the challengers Ministry for physically challenged persons, the sick like HIV/AIDs and others.

· Reaching the un-reached:  This targets the opinion leaders of the society in Kenya such as politicians and this offers ‘peace-meal’ and ‘prayer breakfast’ where potential candidates are taught to embrace Christ in their leadership.

· Associate missionaries: These are missionaries who are not members of CITAM but who have a relationship and continue to serve in their mission field or even in their branches. 

· Others include the Frontier missions, Global missions which are outside our research scope within Nairobi city.
NPC Catering Unit:  This provides the food needs for the schools, church functions and is also available for hire for private events such as birthday parties, conferences, seminars, weddings among others.
Counseling Ministry:  This ministry is very important in CITAM and targets individuals and families (adults, children and youth) going through the stresses associated with urban life and also caters for the engaged couples by offering pre-marital counseling and seminars and mostly benefit members of the church but is also extended to non-members who opt to seek such help from the church.
Family care and enrichment (FACE) Ministry: This ministry is mostly for adults and targets married couples and addresses issues that affect families.

Visitation, hospital and prison ministry:  This ministry is for church members and involves visiting them or their families at home or in hospital when sick.  These services are also extended to non members and a team visits the key hospitals within Nairobi to pray, minister the gospel, counsel and encourage.  Other groups also organize prison and IDPs visitation where necessary.
Golden edge:  This target members fifty years and above and caters for the needs of these people.  They share ideas especially of life after retirement, how to remain active in the society among others such as serving the community.  They have outreach programs designed for them to minister and serve others.
Hope FM radio station Ministry:  This ministry is very important because it reaches both members and non members.  This radio ministers the gospel to people outside of the church and also provides programs that encourage and teach listeners.  Majority of city dwellers do not attend church services and hence this is an excellent method of evangelism.  Further church goers are becoming more and more attendees who go to church as a ceremonial affair and such programs teach the word that helps them to grow spiritually.  CITAM propose to establish Hope TV station for full media house to propagate the gospel.

Educational Institutions: The Day nursery started in 1972 and was the first education institution
 with 30 children belonging to mostly Government ministers.  Later this grew and re-located to become the NPC Academy at Woodley in 1998.  Today there are Buruburu academy and senior school, the NPC Kiserian Academy 2009, NPC Kisumu Academy 2009.
Partners in Ministry: CITAM partners with others in providing services in the urban area. Those that benefit Nairobi urban dwellers include:
· Network: CITAM has a network with POAC which maintains a relationship of a parent church who founded CITAM, although CITAM is independent today, and PAG as a sister ministry.

· Bible school:  CITAM has been a sponsor of the Pan African University (PACU) which is a Bible school offering various degrees at different levels.  However, in 2009, the AGM approved the invitation to co-own PACU and this was approved so that today CITAM owns 60 percent, POAC 30% and PAG 10% and this ratio determines the proportionate representation on the University Council and Board of Trustees.  CITAM contributes most of the operating and teaching staff. 

· CITAM partners with U-turn for Christ and is an outreach mainly targeting the Youth and fights against abuse of drugs.  This is located in Kiserian and is operated by a member of CITAM based in the USA.

Supporting other ministries:  CITAM does not provide all the ministries required in the urban centre and thus support other ministries that excel and specialize in those ministries that it does not provide for example it supports the ‘Student Ministry’ which ministers to secondary schools, the Scripture Union which ministers to Primary and others, Focus which ministers to University and tertiary campuses.  Others include building churches in the rural areas to support needy churches among others.
Network:  CITAM maintains a network with other churches and has been a leader to bring churches together as a body rather than as competitors to form the Kenya Church which is very important for raising a voice against social ills, in voicing their concerns as a united front and at times have put the government to task for their malpractices, policies and even challenging the amendment of the Kenyan constitution.  The body also teams up to assist overseas Christians and churches affected in calamities or disasters among others where they can work together or speak against other ill practices in other countries that affect Christians in that nation.

Other ministries: Other ministries include Business community, Praise and worship, prayer and intercession ushering which are beneficial both within the church and outside of the church such as in conferences, seminars and others provided by CITAM through music, prayer and others.
These Ministries are provided by CITAM in the urban area to benefit their congregation.  The outreach ministry benefits those outside their church.  This list is not exhaustive since there are many other programs within the main ones listed above but these will not be discussed in this research.  It is evident that the change of focus took place from a single church at NPC Valley Road to the expansion of NPC Valley Road and the establishment of many ministries and academic institutions.  These resulted in significant developments within the life of CITAM such as the changed working relationship with PAG and POAC and a shift from missionary to an indigenous church.  These Ministries form the basis for providing what CITAM terms ‘a holistic urban Ministry’ (10 year strategic plan 2007-2016, 2). 

A Holistic Urban Ministry
This research was focused on finding out if CITAM actually provides a holistic urban ministry and is a response by senior pastors at each of the six branches within Nairobi.  The results were as follows. 
Table 3  Holistic Urban Ministry
	ID
	Responses

	S1
	Yes

	S2
	Yes

	S3
	No

	S4
	Yes

	S5
	Not fully

	S6
	Yes


The results indicate that 4 (or 67%) of the Senior Pastors believe that CITAM at branch level is providing a holistic approach to urban ministry, whilst 1 (or 17%) believe they are not and 1 (or 17%) believe not fully holistic urban ministry.  The 67% argued that since they provide such a wide list of urban ministries, therefore they must be holistic.  
The focus groups and CITAM leaders at the headquarters had a different story to tell.  Informant 1-4 (group 3) and informants 6 -7 (group 4) suggested that it is impossible for CITAM to provide a holistic urban ministry because there are still many Ministries that they do not cater, and gave an example that CITAM does not cater for non English speakers or the non professional since their focus is not in the slums.  A leadership representative at CITAM (focus group # 2) is also in agreement and indicated that they do not advocate a holistic approach to urban ministry because they have chosen to focus on a selective urban ministry approach that focuses on reaching and catering for the English speaking, multi-racial (children, youth and adults) urban dweller which is their original calling whilst leaving other churches in the urban area to specialize in other ministries as a body of Christ.  He added, where they feel they have an interest they support other external ministries as partners so that instead of competing with each other they compliment each other with other churches in the body of Christ.  Such ministries are listed under partners or support in ministry. 
Focus group # 2 however stated that strategies within CITAM instead focus on going deeper to cater for the ‘whole person’ and this is also indicated in CITAMs 10 year Strategic plan (2009, 1).  For example in providing for school not only does CITAM have a nursery, but also a primary, secondary and hope to establish a university so that a beneficially is fully provided for.  CITAM also attempts to give the best in ministry and have made a big impact in this country as setting the pace for other churches which has won them recognition among politicians as a body of Christ that can be relied on.
However, the idea of a holistic ministry is not evident at CITAM.  This research found out that only 1 pastor (or 17 %) would use the extra money to strengthen existing ministries whilst the majority of senior pastors, which is 5 (or 83%), if they had extra money would add other urban ministries such as start a fund that offers educational scholarships to the needy children, rehabilitation ministry for drug and alcohol abusers, Youth and entrepreneur centre for the Youth that would transition them into businesses or jobs, care of variable children of abused families and mothers undergoing crisis in pregnancy and ministry that motivates members to participate in church.  This gives an indication that there are needs at branch level which have not been catered or provided and suggests that CITAM cannot be providing a ‘whole person’ urban ministry because there is room for many other ministries right within their organization. This does not suggest that CITAM is not doing a good job but rather that this research found that it is impossible to provide a ‘holistic urban ministry’ nor ‘whole person’ urban ministry within CITAM, although it is moving in the right direction to involve others and network with other churches.  This research is in line with Keller’s (2010) findings that urban churches have failed to use holistic approach in urban ministry because reaching and changing an entire city with the gospel requires ‘self-sustaining, naturally growing movement of ministries and networks’ (not singly but with others) around a core of new church multiplication.    
CITAM’s Strategy for a Holistic Urban Ministry
This research found that CITAM does have a strategy for their urban ministry (not necessarily holistic), the previous one was developed in 2001 covering the five-year period 2002-2006 and the current one is contained in the CITAM 10 Year Strategic Plan (2009, 15-19) written in 2009.  This research will make reference of the current strategic plan.  However, it is also pointed out that individual ministries at branch level may have programs that also have their own strategies but do not conflict with CITAMS overall goals and strategies but rather complement each other.
CITAM’s policies and strategies for a holistic urban ministry are dictated by the need to organize a development process that reflects on their identity, vision, mission which is “to know God and make Him known through evangelism and discipleship”.  They are also guided by their calling which is selective urban ministry which limits CITAM to provide and cater for English speaking, multi-racial urban dwellers. The CITAM 10 year strategic plan (2009, 8) suggests that a survey conducted in 2005 indicates that 80% of CITAM congregation has attained a minimum of Secondary school education and out of this 35% are university graduates.  Statistics also indicate that 49% are in formal employment and 20% are students and 15% are self –employed which again limits them to professionals.  It is not surprising that they target English speaking and professionals and their children.
 The strategic focus (CITAM 10 year strategic plan 2009, iii-v) includes providing growth and development perspectives in a dynamic environment (political, economic and socio-cultural).  Broadly speaking, this focuses on the qualitative or spiritual growth that invests in equipping members and congregation for active engagement in the work of ministry and especially effective witnesses in the community and marketplace; numerical or quantitative growth that grows in numbers; geographical growth or church planting which remains in line to CITAMs identity as an English speaking church, catering for urban dwellers and maintaining their mission orientation and outreach to the wider community within their context.   CITAMs specific strategic plan identifies areas of focus namely: 
 Enhanced children and Youth Ministries: The focus on children and youth shall be: to develop a comprehensive curriculum for children, youth, young adults and professionals by 2012; to develop a comprehensive program for children and youth ministries that provides for adequate transition through the stage (children-teens-youth-young adults); develop a practical and sustainable mentoring program for the youth and young adults, incorporate facilities for children and youth in new assemblies and upgrade facilities for children and youth in all assemblies; develop a program for enhancing human resource capacity (number, skills and competencies) of children and youth pastors and workers, create a platform for information sharing with members and congregants, and active engagement on lobbying and advocacy on issues affecting children and youth; develop a program for integration of parents, guardians and congregations into programs and activities of children and youth ministries; and equipping them with skills for effective parenting and lastly develop a program for children and youth with special needs.

Discipleship: This includes nurturing, growth and service.  Thus CITAM focuses on: equipping members for ministry through teaching and training for service in specific areas of ministry, and to counter the onslaught of other religions, cults, and negative cultural practices; develop and ensure availability of relevant and contextualized Bible Study and discipleship materials; develop a systematic one-on-one and enhance group discipleship/mentorship programs for all church members; establish a specialized ministry to empower and support members in political, executive and professional leadership for effective witness in the market lace; establish a CITAM training and Resource Centre at the Head office and establish Libraries at every assembly by 2010; develop a program to equip members with leadership skills; and enhance the recruitment process to ensure that at least 70% of people in all assemblies are registered members and are actively involved in the ministries and programs of the church.

Strengthened Christian care and fellowship: CITAM pursues the following objectives: strengthen neighbourhood Bible Study and Care groups, encourage at least 75% to the membership to belong and participate consistently and actively in a group; enhance ministry support by developing a pool of trained and equipped lay ministers; develop mechanisms for providing support to fellowship service ministries and special support groups; develop mechanism for catering for disadvantaged within the congregants; strengthen the family through establishment of married couples care groups in al assemblies; develop mechanisms for providing counseling support for members and congregants; and lastly develop mechanisms for providing care, fellowship and ministering to pastors and their families. 
Church planting, Mission and outreach: These include the following: 
The Church Planting Strategies:  This addresses where and what type of assemblies to be established by CITAM and cost effective way of developing Sanctuaries; establish four assemblies Thika Road (by 2008), Athi River (2011), Eldoret (2014), Nakuru/Nyeri (2016); and buy land in at least one strategic urban area each year (land bank).
Missions: These include: facilitate establishment of at least 10 indigenous led vibrant churches among communities of northern Kenya; establish a mission station and a church in South Sudan by 2008 and 2009; to develop support and care program for at least 50 missionaries locally and internationally (southern Sudan); establish a functional urban mission station based in Nairobi, to reach the un-reached people groups in urban centres; design a system that will effectively utilize CITAM members in Diaspora by equipping them to reach out to the people in those communities; and develop mechanisms to equip, motivate by 2009 a strategy of countering the onslaught of other religions.
Outreach through Media: The strategies are: establish modern digital radio coverage for the whole of Kenya by 2012 and e-tube broadcasting by 2008, digital TV station to cover whole country by 2010; establish a fully equipped professional counseling centre 24 hours per day by 2009; establish virtual (pod casting and web streaming) broadcasting by 2009; and enhance discipleship by addressing spiritual and contemporary issues through the media. 

Outreach through Schools:  These strategies include: Review and develop model and curriculum that will integrate Christian values into the formation of boys and girls that go through CITAM schools; develop an outreach program to the parents; establish a Scholarship Fund to support the disadvantaged children in these institutions; establish kindergartens/day care centers in Ngong (2008), Kisumu (2009) and Parklands (2010); and establish an Academy in Kisumu by 2013 and in another urban centre outside of Nairobi by 2016.
Outreach through Social Action and Advocacy: The strategies are: develop a program that addresses chronic illnesses affecting members and congregants; establish a rehabilitation centre by 2012 for those addicted through substance abuse; establish Justice and Peace Commission of the church for rapid response to issues by September 2007; establish a disaster and Emergency Response Team by 2008; establish a Relief Agency to work with other organizations to support relief and benevolence by 2008; develop a curriculum that will facilitate the moulding of character of NPCCC Christian impact in the society and equip the children with skills tat will enable them to be self reliant; and develop by 2008 a re-integration program/mechanisms that encourage the active involvement of key stakeholders including families and communities.

Infrastructure development:  CITAM will work towards: building sanctuaries in Kisumu (2008), Parklands (2009), Ngong (2010), Buruburu (2012) and some of these are behind schedule whilst others like Parklands is underway; enhance facilities in CITAM Assemblies on a phased basis; building CITAM Head Office in Karen (2009) but this is now located at Valley Road; enhancing facilities in the academic institutions (Library in Woodley (2008), Boarding facilities for boys in Buruburu senior (2008-2010), Kitchen in Woodley (2008), dining hall and kitchen in Buruburu (2008), Multipurpose hall in Karen (2011), Library and offices in Buruburu senior (2012), Additional laboratory in Buruburu seniour (2009), Kindergarten block in Buruburu Juniour (2010); and enhance facilities at NPCC [multipurpose Hall/Chapel (2010), Boys Dormitory (2008), Office block and 6 staff houses (2012)]. 
Development of supplementary revenue:  To implement these urban ministries through these strategies CITAM has designed ways to raise the supplementary revenue which will not be mentioned in this research.  
Institutional strengthening:  This involves: developing a structured leadership Development program for elders, deacons, pastors, lay-ministers, volunteers in ministries by 2009; develop a comprehensive human resource plan with projections of manpower and development needs over the plan period by March 2008; develop and implement an effective pastoral recruitment program by 2008; consolidate all ministry and operational policies by March 2009 and undertake periodic review after every three years; enhance ICT capacity through WAN and internet by 2008 and integrate ICT in the educations system of the schools by 2009.  Sixthly, develop systematic mechanisms for utilization of the wide resource base within CITAM; Strengthen security systems in all assemblies and institutions of CITAM; and strengthen the research function within the Christian Education department.
This research found that most of the objectives and targets have been accomplished.  However, there are several goals and objectives that have not yet been achieved but this research will not dwell on evaluating whether these strategies and policies have been accomplished or not.   The researcher leaves this for future research. 
Impact of Available Ministries 

This research wanted to find out if the ministries being provided by CITAM at the branch level had an impact in the urban area and within their locality and also the type of evidence available for this impact.  The following are the findings.  

Table 4 Impact of Ministries
	ID
	Effective/impact
	Evidence

	S1
	Yes
	Qualitative, quantitative growth

	S2
	Yes
	Numbers, appreciation

	S3
	Yes
	Conversion of foreign cultures

	S4
	Yes
	Growth, spiritual maturity

	S5
	Yes
	Transforms, restores, explosive growth

	S6
	Yes
	Growth/spiritual maturity/needs met/impact others


The results of all 6 (100%) the senior pastors indicated that the ministries they provided were effective and gave proof from evidence in restored families through healed broken families, restored drug and alcohol addicts, transformed people, show of appreciation by recipients of these ministries, spiritual maturity and overflow of these benefits through outreach to outside communities.  One senior pastor did respond there was no effect or impact in these ministries but it is yet to be understood because growth has been an obvious indicator and church planting is on the increase.
The informants had a different story to tell.  Informant # 11 indicated that “though CITAM has many ministries for men, children, youth, widows, singles, outreach, mission and others these have not been very effective and have little impact to benefit the urban dweller.” 

Informant 1 argued “these ministries sometimes work alone and some have taken away family emphasizes and instead of uniting the church is really dividing families.  For example the youth and Sunday school children are dropped off by their parents into their ministries and parents attend other services and in so doing the family is left with no forum to be ministered together by the church”.  The researcher does not agree with this respondent because the idea of family Sunday in some of the branches has ideally been very effective at bringing families together and other ministries are Mother-Daughter, Father-Son, couples programs and others.   Informant # 2 added, “although the counseling department is in existence, there are still too many people who have not benefited from this service because they either do not know they can get help from church or because they are afraid to let the Church know rest this is seen as weakness and thus suffer secretly and alone”.  This again though accurate is not a problem of the church because counseling is provided by CITAM branches and it is also listed in their bulletins.  The Bible says many perish for lack of knowledge and other reasons make the individuals in the congregation not go for counseling.
The researcher found that PEC objective in the 1950s was to evangelize the city of Nairobi and indeed as many as six branches have been planted, two in other Kisumu and Nakuru and many programs cater for the needs of the members, the congregants and out side of CITAM.   Whilst in Buruburu administering the questionnaires, I observed large numbers attending church were filled to capacity and overflowing in outside temporary tents.  I took time to selectively talk to 10 different people after the service to find out what attracted them to join CITAM and specifically this church.  The researcher found that the Hope FM radio is so effective in attracting people into CITAM because 5 out of the 10 people questioned were drawn the radio programs which were very educational but also their use of sound doctrines which were very encouraging and met their needs.  Informant # 7 said the children programs were so powerful especially the DVBS so that the children actually pulled their parents to church whilst two said it was an easy access and proximity to their home. 
This research found that growth is evident and the position held by CITAM among existing churches indicates that it is setting the pace in spiritual matters and plays the role of big brother to be consulted by other churches and also for supporting some churches financially.  CITAM’s opinion does matter in the political arena and hence the impact of addressing a holistic urban ministry must be addressed if CITAM is to win the city for Christ.

Marginalized Persons Ministries
The findings on marginalized person’s ministries indicate that CITAM provides for the marginalized persons like the poor, widows, physically challenged, street children and so forth.  This research found that all 6 (or 100%) of the branches provide for the marginalized in various ways and have ministries for single mothers and widows, the visitation that visits the needy and sick at home and in hospital.  The leadership at CITAM headquarters also confirmed that these ministries are active and also have a fund to support the needy (including the widows), through Social Action which also comprises of the benevolence ministry that gives little in kind and gifts, the relief ministry which caters for Ksh 30,000 to 40,000 and a maximum of Ksh 70,000 for members, widows, strangers that are very needy (good Samaritan cause) among others.  He also added that CITAM has long term plans to seek relief help through donors so that they can help more.  CITAM indicated that they also have a street children rehabilitation Centre at NPC Kiserian that takes care of the needs of street children from housing to education, clothing and develops them for self sufficiency and community participation in the urban centre.
Hindrances to a Holistic Urban Ministry
This research wanted to find out what are the hindrances to a holistic urban ministry.  The research findings are discussed in this section.

Social and Economic Issues effect on a Holistic Urban Ministry
The following congregant’s social and economic issues that greatly affect the success of a holistic urban ministry at CITAM are as follows.
Table 5 Social and Economic Issues effect on Holistic Urban Ministry
	ID
	Economic/social Issues affecting members

	S1
	Marital, unemployment, financial problems

	S2
	Marital, unemployment, sickness, finances

	S3
	Lack of jobs, illness, attitudes of the people

	S4
	Marital, loss of loved ones, unemployment, calamities

	S5
	Social behavior/cults, low income,

	S6
	Marital (divorce, single-hood, widow-hood) financial (unemployment, underemployment, lack school fees, lack jobs), illegal employment, illegal employment, illness/sickness, social injustice, 



The research found that the above economic and social issues greatly affect the congregants and these in turn affect the success of a holistic urban ministry at CITAM.  These include financial constraints due to unemployment, underemployment, lacking jobs, struggling to provide for the family, lacking school fees for the family, illness, social injustice, marital problems, having bad attitudes in giving or serving in church and others.  This research found that members (and congregants) who face these challenges cannot participate effectively in serving in church.  Such members may even become irregular participants in church especially due to lack of money or health and yet for a holistic urban ministry approach CITAM will require every member to become an active participant in serving and giving ministries.  CITAM requires partners and also people to go on their behalf as ministers, missionaries and so forth.
Further the research findings show that attitudes of the urban people affect the success of a holistic urban ministry at CITAM.  An example was given by focus group 2 that class system makes it very difficult for believers in church to integrate and interact freely if they belong in different class systems.  He says that this would make it difficult for a church to provide a ministry where such are required to integrate because they refuse to mix. Class systems therefore prevent full participation of some members.  
The researcher observed other attitudes which include refusal to go to church due to modernity that results in secularism as more and more urbanites are opting to watch televised church programs which have replaced church fellowship.  Other attitudes that work against a holistic urban ministry are not wanting to participate and serve others in church (servant hood) but instead always wanting to sit and be served.  The researcher has observed that some of the rich are quick to give money, but money cannot equal time spent with others.  CITAM leaders address the social and economic issues of members in various ways through their social action (benevolence and relief ministries) and change of attitudes through preaching, teaching and hopes that they can bring about spiritual transformation especially for the class system which is difficult to integrate and interact with others.

This research however found out through participant observations that the ministries and church programs are well listed in the church bulletins and announcements in different services like Sundays but some congregants hesitate to seek help and suffer alone.  The researcher believes that individualism and fear of exposing their secrets are the causes why people hold on to their problems instead of seeking help through the church and as the Bible says “many perish for lack of knowledge.” 
CITAM Administrative Structure
The Pentecostal Evangelistic Centre (PEC) as it was initially known put an administrative structure of a board of deacons (1966) to deal with the administration of the church in the area of finances, maintenance for the church and other tasks. The idea was to separate the pulpit ministry from the general administration and this has continued to this day (Mugambi 2009). The Council of elders helped the pastoral staff with the spiritual matters whilst the secretary was the church administrator and spokesperson for the church. 
This simple structure has since changed to accommodate development and the structure at CITAM
 today consists of the Annual General Meeting (AGM) which is the supreme organ of the Church, the Annual Delegates Conference (ADC) which prepares and process decisions for approval and ratification by the AGM, Presiding Bishop who is the Chief Executive Officer of the Church, providing spiritual leadership for the Church, and accountable to the Church membership, Deputy bishop, Deacon Board in consultations with the Elders’ Council provide a mechanism for effective decentralization and coordination of the Church, to cater for administration and management of growth of the Ministry in Kenya and beyond, the Council The Elders’ take responsibility for safeguarding the vision and mission of the Church and oversee all spiritual matters of the Church including the recruitment, redeployment of the Pastors, and all disciplinary matters touching on the members of the Church.  Other in the organizations structure include Pastors; Leaders of the Church and volunteer workers;  Senior Pastors, Pastors, Associate Pastors, Director of Administration, Church Secretary, lay ministers and staff who provide the necessary human resource.  An Annual general Meeting of all stake holders of CITAM is held annually and has just taken place on Saturday 31st March 2012.  This research found that this sort of structure has enabled CITAM to remain focused and become transparent in all their dealings.
This research however found that the administrative structure can be a hindrance to a holistic urban ministry because the Deacon Board were the key players in decisions making but a change in the new constitution will give pastors more say in matters affecting CITAM than previously.  The reason is because the deacon board controlled all money and administrative matters but logically it is the Pastors who really are accountable spiritually and receive revelation from God.  This meant that there was lack of autonomy to decide what ministries are most important to cater for the local needs of each branch and also in line with the interests at branch level.  Lack of autonomy can hinder the ministries that are offered and hence these may not represent the needs of the people they actually serve.  This research found out that the Asian community has its own unique needs and if these are not satisfied they have the option to leave the church especially since there are many more churches that are now addressing the issue of the Asians including opening up a church of their own to cater for their needs.
The Constitution
The first church constitution was drafted in 1974 and revised in 1978.  This research found that the constitution can be a hindrance because the policies and strategies must adhere to CITAMs mandate stated in this constitution until an amendment is done.  From time to time the constitution has undergone several amendments to accommodate the growth and development of the church (Mugambi 2009, 70). 
 For example the position of the Bishop as the Chief Executive of the Church, presiding over all the affairs of the Church, such as chairing the AGM, the ADC, the Deacon Board, the Council of Elders and the Fellowship of Elders meetings, as Church spokesman and representing the Church in National and International forums is very crucial revision of the constitution.  This is a good change and also to have the ADC having a bigger say in matters that affect the church is an excellent change.
Policies and Strategies of CITAM
This research found that set policies are a hindrance to a holistic urban ministry.  For example CITAM has an English language policy and yet in the Eastland areas, a Kiswahili service would reach many people who are shut out of CITAM.  It would require CITAM to revise its policy in this case to provide a Kiswahili service or even a vernacular church but CITAM is bound by policies making this a hindrance to holistic urban ministry.
Mobility of Members
This section addresses the issue of whether mobility of members and congregants is a hindrance to CITAMs holistic urban ministry.  The results of such movement are provided in the table 6 below.
Table 6 Mobility of Members
	
	Relocate?
	Reason

	Yes
	31
	 Less noise, peaceful, cheaper etc

	No
	19
	Not move at all

	-
	4
	Already live in suburbs

	N/A
	2
	Not answer


This research found that out of he 56 individual church participants 31(or 55%) would move away from the urban city to areas to the suburbs and these are known as anti-urban attitudes, whilst 4 (or 7 %) already live in the suburbs.   Thus only 19 (or 34 %) prefer the city and would not want to move at all.   Two (or 4 %) of the participants did not respond.
The Anti-Urban Sentiments
The reason (s) motivating CITAM’s members desire to move to the suburbs (anti-urban attitudes) ranged from serene environment, lower cost of housing (affordability), less congestion and traffic pressures, less influence, space for expansion, less pollution, less noise, more friendly, better security, alternative job areas, farming, cheaper to own land.  The 7 % who already live in the suburbs are there because they work or have business there.  
Table 7  Anti-Urban Sentiments
	ID
	Mobility affect church
	Is it common?
	How?

	S1
	Yes
	Yes
	Depends on how you look at it

	S2
	No
	Yes
	 Replace easily

	S3
	Yes
	Yes
	Reduces numbers, loss of servants, loose gifting/talents

	S4
	Yes
	Yes
	Discontinuity of fellowship/discipleship

	S5
	Yes
	No
	Loose leaders, loose talents/gifts, discontinuity, gain new ones 

	S6
	Yes
	Yes
	Discontinuity of fellowship/discipleship/contact


Mobility (anti-urban sentiments) greatly affects the church.  This research found that 5 (or 83 %) out of 6 pastors said that the movement (away) by members is common which is very high and also that such movement can affect the success of a holistic urban ministry.  As members look for better environment to raise their family they move away from their urban church where they serve or are ministered.  
According to research findings, such mobility of church members can hinder a holistic urban ministry in two ways.  Firstly, if members who leave were called and had unique gifts and abilities, these will be lost and create at least some disturbance and discontinuity as pastors look for alternative replacements.  However this research found that pastors lose some and gains others since with time you get to discover the strengths of members who were inactive or not hundred percent active or of new members who come in.  But it is possible to find no replacement for some gifts and services of those that leave which leaves a gap in the branch.  For example if a lead worshipper leaves, the church is greatly affected and takes time to adjust.  This means that the outcome can be better as they discover new ones with better talents or gifts or not quite as good as they loose.  This also implies that the body of Christ also experiences a disturbance because most churches do not just take new members and give them high positions since it takes time to know them, discover their talents among others.  This research found out that a church is like a bus, some ‘come in’ whilst others ‘come out’ and one must let go at all times irrespective of gifts, talents or abilities.  
The challenge is when the mobility is too much to affect the church in numbers as this also has effects on giving and serving.  Secondly, there is discontinuity of fellowship and discipleship for those who move away and this affects the holistic urban ministry.  Imagine a situation where most Golden Edge (Old folks) leave, the church may not be in a position to continue serving just 3 members but may opt to withdraw this ministry until numbers grow again.  This has happened in some branches and affected some ministries in a big way such as the Asian community in Parklands. A senior pastor from focus group 1 (S3) said that anti-urban attitudes are worsened by personal and social issues affecting individuals in urban areas and these have direct effects on the performance and success of urban church ministry.

Financial Constraints
 Lack of finances cripples the pace of providing ministries needed in urban areas. This research found out that all branches of CITAM face financial constraints which limit the ministries that they can provide within and outside of their locality and this is a hindrance to a holistic urban ministry.  CITAM still needs to provide permanent sanctuaries and replace tents being used at some branches and still plant many more churches.  Thus low or lack of finances can be a hindrance to a holistic urban ministry.  CITAM has invested in a few educational institutions but these are really ministries also.  CITAM raises its money through tithes, offerings, special giving by members and other means.
Land Space and Location of the Church


This research found that each church assembly is located strategically for the ministry they were established to do.  All senior pastors indicated that land and church space can be a hindrance to a holistic urban ministry.  The researcher made an observation that people who sit outside the church cannot receive as much comfort or attention as those who sit inside because they kept getting distracted, but also the weather works against them if it rains or gets too hot.  For example, if there is no land space it would be difficult to construct Sunday school and Youth churches and they would have to sit together with their parents in church unless the church offers these at different times which would be too expensive for parents who would have to bring their children go home and return for their service later.  As a result, Church space and land space affects the ministries that a church can offer which therefore is a hindrance to a holistic urban ministry at CITAM.
Relevant Training in Urban Ministry
The researcher wanted to find out if the seniour pastors and other pastors at their assemblies have any training in urban ministry and the results are represented in table 8.
Table 8  Training in Urban Ministry
	ID
	Trained?
	Indicate urban training

	S1
	Yes 
	MDiv Pastoral

	S2
	No
	Pastoral 

	S3
	Yes
	MDiv Mission

	S4
	Yes
	As an Elective class

	S5
	Yes
	MDiv

	S6
	No
	General Pastoral ministry



This research found that only 2 (or 33%) of the senior pastors have been trained in urban ministry whilst one has had some training in courses in urban ministry.   The research also found out that other pastors at branch level have not received training in urban ministry.  As one pastor said, they have relied on being shaped within the urban context by experience.  This is not to say that pastoral training is less important but some issues that the urbanite encounters is best understood and better catered for by those that understand it through training of the same.  Experience is an added advantage but training is crucial. 
This is because the urban dwellers face a complexity of issues such as multi-ethnicity, multi-racial, multi-linguistic, pluralistic religions among others.  If pastors are not trained in dealing with such a diversified and complex people or lack knowledge in contextualization their message so that it is relevant to the urban dweller to minister to their situation, then many will be swept by the current stream of secularism and choose to remain at home instead of going to church as servants and participants.  If pastors are boring in their sermons or cannot minister to the urbanite needs coupled with lack of aggression and knowledge, they will loose their members to secularism and modernity. Lack of training in urban ministry related courses does affect pastor’s performance in providing a successful holistic urban ministry.  
CITAM must refocus and retrain staff for the success of a holistic urban ministry or else it will loose members quickly.  It is the urban centres that are greatly affected by modernity and western cultural influence more than the rural areas.  This research found that very well trained pastors from CITAM, equipped with urban ministry training have been very effective and led very successful urban ministries but leaving the assembly lost many members who transferred to other churches or followed them to their new branch. Thus, incompetent pastor can be a limiting factor should they desire to establish many other churches in urban areas.  
High Population effect to Holistic Urban Ministry
This research demonstrates that a high population in urban centres can be a hindrance to a holistic urban ministry.  This is because in the event that population forces churches to expand into mega churches, these take away the family closeness characteristic of a small church and can encourage individualism and detachment from pastors and the leaders.  It is difficult for an individual to be noticed in a mega type of church unless they possess gifts and talents that make them be noticed.  Such large churches cause people to close up, be secluded and feel lonely and lost.  But in small churches or even Bible study groups such people who were closed up begin to open up and participate because they feel a sense of belonging, identify with the group, experience love and support which are healthy for the body of Christ.  Thus mega churches do not necessary imply better provision of services.
Conflicts in Urban Culture
This research addressed the issue of culture in the urban (Nairobi) area to discover any conflicts, how these affect the individuals and family, how it affects the church, a holistic urban ministry and how the church deals with these.  The results are presented below.
    Table 9  Common Practices Affecting Family
	
	Common practices
	Affect family?
	Frequency

	Born in Nairobi
	None
	No
	17

	Moved to Nairobi
	Mistrust, closed society, cultural shock, privacy, individualism
	Yes
	36

	Moved to Nairobi
	N/A 
	Yes
	3


The results indicate that out of 56 participants 3 (or 5 %) were rejected because the responses were out of context.  However, this research found that 17 (or 30%) of the participants are born in the city and hence grew up in the urban culture which is different from that in rural areas.  Such would cope with the urban cultures.  However, those who moved into Nairobi comprising of 36 (or 64 %) had to struggle and deal with many issues.  The most cited common practices that the participants had to deal with when they came to Nairobi include:  First, cultural shock in the form of differences in meals, way of dressing, language, relationships with people and the aged, change in behaviour leading in too much freedom, being workaholic or lacking time for others, class system, insecurity, fear or mistrust others.   Second was privacy or individualism in urban areas which makes one independent but lonely, selfish, lacking teamwork as opposed to communal life and sense of belonging in rural area.  Of this list the most cited was loneliness, insecurity and privacy.  Rasmussen says 

“success in modern society is measured by superficial criteria: appearance of competence, avoidance of suffering and cool apathy-concerning our anxieties and not committing ourselves to any social cause.  The result is a loss of community and a resulting sense of alienation, diminished sense of purpose, a deterioration of moral character and a dawning awareness that our society is in real moral trouble” (Stassen and Gushee 2003, 56)
Thus, research findings from CITAM are in agreement with the above research finding since some did mention loneliness in church.  Yet the body of Christ is supposed to provide security, a sense of belonging and identity to believers.   Let us compare CITAM response to individual social issues in church and how their affect.

This research found that attitudes of the people being ministered can be a hindrance to a holistic urban ministry.  For example opposition to urban ministries by Muslims, Asians and other communities hinders outreach to these communities.  However, CITAM reaches all even though sometimes the impact has been very slow.  Attitudes of church members can affect a holistic ministry such as class system, refusal to serve and participate in ministries and this can cripple a church since most of the ministries depend on volunteers to run the ministries (focus group 2).   It was also pointed out that refusal to serve may also mean reluctance to participate in giving tithes, offerings or in kind such as foods and money needed to help the needy and poor.  This research found out that some branches have very active members who are fully involved in church ministries including visiting the sick people in city hospitals and winning them for Christ among others and these ministries are very vibrant.  Others give money but do not want to serve and lack servant-hood and good stewardship. 










Apart from social issues, this research wanted to find out how certain cultures affect the members and the effect of these on a holistic urban ministry. The results are as indicated below.

          
Table 10 Cultures Affecting Holistic Urban Ministry
	Culture Category
	Follow Yes
	Not follow
	Follow
/Not
	N/A

	Death and burial beliefs & rites


	2
	54
	-
	-

	Marriage, polygamy and divorce


	4
	50
	2
	-

	Circumcision and rites of passage


	11
	44
	1
	-

	Husband and wife roles
	14
	31


	-
	11 (Not married)


The research findings show that out of 56 participants 54 (96 %) will not practice these cultures whilst 2 (or 4%) though being Christians will still practice the traditional death and burial beliefs and rites. The research also found that whilst 50 (or 89 %) will not practice marriage, polygamy and divorce but 4 (or 7 %) will practice it and 2 (or 4%) may or may not and are undecided.  In this research 11 (or 20%) will practice circumcision and rites of passage, whilst 44 (or 79%) will not and 1 (or 2%) may or may not (undecided).  When it came to the husband and wife roles one could detect a struggle of what to believe and this research found that 14 (or 25 %) would practice the traditional customs regarding husband and wife roles whilst 31 (or 55 %) would not and 11 (or 20 %) were undecided (practice both).  Indeed many Africans still struggle with this culture because of the African world view and mindset that the woman takes care of the family and hence will be seen but never heard has taken root in most cultures and is difficult to be changed completely.
The research also received response why they would practice or not practice these traditions and the results are presented in table 11:
Table 11 Motivating factors
	Category
	Christian faith
	No reason
	City culture
	Tradition culture
	Family do not
	Irrelevant

	Why not follow 

these cultures
	    36
	9
	5
	2
	1
	1


This research found that 2 (or 4 %) of the participants who responded they would practice these customary practices cited the need to uphold their traditional culture for ethnic identity.  But the bulk of the participants 36 (or 64%) cited they would not uphold these customary traditions because they are Christians and these customary practices contradict the Bible teachings.   This researcher points out that there is a contradiction because majority of the Africans have a Christian wedding and still have the African ceremony, especially the bride price and many Christians are still in polygamous marriages and so forth.  However, this research found that 9 (or 16%) gave no reason whilst 5 (or 9 %) are born in Nairobi and hence practice a modern city culture which is a little different from that in the rural areas. Further, 2 (or 4 %) practice these customs because they want to preserve their culture whilst one (2 %) does not practice these cultures because they were brought up in a family which does not practice them and 1 (or 2%) response was rejected because the answer was irrelevant to this question.  Thus some of these cultures have not changed much even though one can observe changes especially that embrace the western cultural practices and not because they are Christian.
A further look at how culture affects urban ministry reveals that there are 42 Kenya tribes, each contributing to the country’s diverse and rich culture and heritage and each is known for their “unique history, culture, values, lifestyle, language, religion, food and more” (Kenya information guide.com).  The researcher terms these as African indigenous tribes because in urban centres are others cultures like the Asian, white, and other sub-tribes bringing this total to approximately 52 (or 70) depending on which classification one uses for defining tribes and these have different beliefs and practices. 
The rural area has a homologous culture even though there is a lot of inter-marriage, integration and assimilation especially in areas where two tribes border and in rural settlements that make up small towns. The cities have an urban culture very different from the rural culture.  But, the urban city is cosmopolitan in nature and has a unique culture specific to this area.  The urban practice that affects most urbanites is dictated by education, modernity and exposure and results in seclusion, private life and hence individualism.  Mutua (2009, 40-54) supports the fact that though the African extended system is in transition (modernization) there is no significant social change because groups develop strategies by which they adjust and deal with the change in urban cities by picking on new practices or values to add to the old.   
This research is in agreement with Mutua’s (2009, 55-73) conclusion of “githeri,” a coexistence of a dual system of modernity that retains traditional values, culture, practices represents the African urban scenario more accurately because there is still Kikuyu, Luhya, Luo or other elements in the urban dweller but which is slowly being lost (not retained) the longer one lives in the city due to urban influence.  Indeed the researcher observed over many years that some traditional practices are being discarded in the city whilst others are retained.  
Mutua (2009, 55-73) also found that different kinship respond differently to social forces or urbanization without trading or discarding their traditional values.  I find this true in practices like circumcision, burial, weddings, family’ social gatherings in African urban towns have not changed much and still revolve around the extended family system.  
The body of Christ has been affected by modernity, individualism and secularism. Education and modernity is good but it is leaving a lot of pressure on the Africans in the urban area.  The effect of individualism in towns is seclusion, exclusion, lonely life away that are tearing the African culture and beliefs which have affected the extended family system, the African hospitality and communal life where an individual’s identity was in the clan, the tribe, the family and village and this way of life is being torn apart as urban dwellers embrace urban culture.  Within an urban area, this is more evident among the urban rich than with the urban poor who are still cohesive and remain united by stronger communal and tribal ties.  This may be a result of differences in education, exposure and hence modernity.  Let me demonstrate with two house servants, one in the rural area and one in the urban where it is observed that the urban area house servant is transformed because through interaction and exposure to the truth of they work for or interact with, they are changed and have less fear of God than her rural counterpart.  In the end they do not attend church as they did whilst in the rural area.  
Indeed secularism has really affected urban churches.  Individualism is also responsible for suspicion, fear which causes people to shy away from others resulting in a private, secluded life among others which is a result of urban dwellers not being able to trust each other.  This research found out that CITAM does have many urban ministries but some are not successful in providing service to those in need.  For example, in the urban areas, as the society disintegrates, moral decay, broken families and others result.  These require counseling and trained staff for a holistic urban ministry that will bring them back into the church by restoring and transforming the people for service in the body of Christ.
Addressing Cultural Issues at CITAM 

The coordinator of Evangelism and Outreach Ministry says “CITAM recognizes the urban pressure on the African family.”  Thus CITAM deals with diversity of culture by integration and equality of all through preaching.  He adds, this is also done through recognition that different tribes exist so that the variety of worship songs allows for songs from different languages but not at the expense of others. He says this is also done through balancing of employed personnel in all positions from Pastoral to all levels of employment.  He says the English is used as a common language to unite all ethnic tribes together.
 Focus group 2 stated that “CITAM recognizes the urban pressure on the African family”.  Thus CITAM deals with diversity of culture by integration and equality of all through preaching.  He adds this is also done through recognition that different tribes exist so that the variety of worship songs allows for songs from different languages but not at the expense of others. He says this is also done through balancing of employed personnel in all positions from Pastoral to all levels of employment.  He says the English is used as a common language to unite all ethnic tribes together.

Language effect on Holistic Urban Ministry

This research addressed the issue of language and its effect on holistic urban ministry at CITAM and the results of what language is preferred by individuals for services is as follows:
Table 12 Language Effect on Holistic Urban Ministry
	
	English
	Eng/Kisw
	Kiswahi
	Asian language

	Language preferred for services
	31
	23
	1
	1


The findings for the language were 31 (or 55 %) preferred English services, those that prefer both English and Kiswahili were 23 (or 41 %) and 1 (or 2 %) out of the 56 participants.  However, it was noted by the researcher that all respondents indicated that they understand English.  Another research can address the question why they want both English and Kiswahili but two respondents who gave a reason which was not asked indicated that it was necessary for their visitors from up country who do not understand English.  The researcher understands that CITAMs policy of an English speaking language policy directly limits the ministry to those that understand English. 
Members Health Effects and its effects on Holistic Urban Ministry
The results below illustrate the effects of health on urban ministry.

Table 13 Sickness Effects on Holistic Urban Ministry
	Category
	Affect Yes
	Affect

No
	No response
	Irrelevant

	Sick family member
	20
	33
	2
	1


The research finding showed that 20 (or 36 %) had sick family members and this affected them emotionally and financially.  The ailments ranged from diabetes, heart, brain tumor, HIV/AIDS, cancer, high blood pressure, autism, epilepsy, neural disorders, high blood pressure and blindness.  However, 33 (or 60 %) had no members of the family sick and hence were not affected.  Out of these, 2 (or 4%) did not respond whilst 1 (or 2 %) was out of context and hence irrelevant. 

There were ministries that the informants felt needed attention at CITAM namely how to deal with cases of prolonged illness.  Though all were in agreement that a visitation ministry does exist, many did express that prolonged illness may result in the church reducing initial visits and the family is left to cater for their sick emotionally, financially but also spiritually as the church abandons them.  One informant # 3 informed this researcher that depending on who you were in church the church may maintain home or hospital visit for their members and loved ones but as personal visits rather than as a church.    
The researcher observed that prolonged illness like cancer, HIV/AIDS ministries are ineffective where such exist and do not have much support at CITAM probably because the African culture stigmatizes these people.  Garland and Blyth (2005, 279) suggest that when it comes to HIV/AIDS people are quick to see it as a punishment for sin but warns that the Bible says “It is not the healthy who need a doctor, but the sick.  I have not come to call the righteous, but the sinners” (Mark 2: 17). 

The researcher suggests that the body of Christ must respond to this call and nurture, provide and care for the sick within their congregation. Christ’s mission is dictated by genuine concern for people and their needs which Christian Churches must obey. The ministry for widows, widowers and singles exist at branch level but are very sensitive and in some branches are not very effective.

This research found that illness of members or family members drains them emotionally and also drains their money so that they are not able to participate fully in serving or giving which in turn is a hindrance to urban holistic ministry.
Presence of Competing Churches in the Urban Area
This researcher believes that rivalry and competition can hinder a holistic urban ministry for CITAM.   However, CITAM views other churches as ‘a body’ not as threats or competitors but as equal contributors where each church in the body makes a contribution in urban ministry that adds up for the good of the kingdom of God.  Thus, CITAM championed to unite churches to form ‘the Kenya Church’ because together they can voice the interests of the Church and also emphasized the establishment of a network system for members of the body of Christ. This is very important because no one single church can provide a successful holistic urban ministry alone.  A successful and effective holistic urban ministry requires all the stake holders being united and coming together in a cooperative effort to provide urban ministries.  In such a case, each focuses on providing ministries which they are uniquely gifted but also sharing in some of the ministries that require more than one church and also sharing to provide those that they are not able to provide along but which are necessary for the urban dweller, and this is would be the recommendation for a successful holistic urban ministries.
Thus, there is need for the churches in the urban area to work together more in winning the towns for Christ.  CITAM is indeed a pace setter for many other churches and must rise up and continue along these points.  Doctrinal differences must be put aside and all churches that recognize Jesus Christ as Lord, work together which is the only way a holistic urban ministry can be effective and successful.

CHAPTER 5

CONCLUSIONS AND RECOMMENDATAIONS

This research made the following conclusions: First, that the Ministries provided by CITAM are numerous and can be divided into worship, nurture, fellowship, care, missions and outreach.  However, this research concludes that CITAM is not providing a holistic urban ministry because they have limited their church ministry primarily to an audience that is English speaking among the urban population and hence excluding non English speakers. Those who benefit mostly adhere to the membership policy of CITAM namely being born again, baptized by emersion, becoming members of CITAM and adhering to sound doctrinal teaching at CITAM, but other categories outside of this scope can benefit through their outreach, mission ministries, partnership or other affiliation.

Second, although CITAM’s strategy mentions a holistic ministry, because they seek to reach out to the ‘whole person’ with the life changing Gospel, this research found instead that CITAM has not been successful in doing this because they provide for some needs but not all needs for the individuals.  To do this would require more and greater participation from CITAM members and a whole network of urban churches, partners, others coming together (cooperate effort) but not singly. 

Third, there are many factors that hinder a holistic urban ministry namely:  attitudes of the urban people affect the success of a holistic urban ministry at CITAM such as the class system makes it very difficult for believers to integrate and interact making it difficult for a church to provide a ministry where such are required to 

integrate, secularism and opting for church TV or not wanting to participate and serve others in church (servant hood) but instead always wanting to be served;  the administrative structure;  the constitution can be a hindrance because the assemblies must adhere and are bound to the policies and strategies in CITAM’s constitution unless an amendment is done; anti-urban movements (mobility of church members) can hinder a holistic urban ministry because loss of unique gifts and abilities create some disturbance or discontinuity as pastors look for alternative replacements as other are gained; lack of finances cripples the pace of providing ministries needed in urban areas; lack of trained staff in urban ministry because, although the pastors and their pastoral staff are located in urban centres they have not been trained in urban ministry but instead have relied on the staff relying on their pastoral training or being shaped within the urban context.
Other hindrances to holistic urban ministry at CITAM include limited land and church space; high population in urban centres which forces churches and their branches to expand into mega churches that encourage individualism and detachment from pastors, leaders and members; attitudes of church members due to class system, refusal to serve and participate in ministries which cripples a church since most of the ministries depend on volunteers to run the ministries and also refusal to give tithes, offerings also affects the number and types of ministries the church can provide.  The body of Christ has been affected by modernity, individualism and secularism due to education and modernity which leaves a lot of pressure on the African in the urban area in the form of seclusion, exclusion, lonely life and tearing away African culture and beliefs and affecting the extended family system, the African hospitality and communal life for an individual whose identity was in the clan, the tribe, the family and village and influencing their way of life, a new city culture.  CITAM provides selective urban ministries for the youth, children and adults based on the needs of the church but dictated by availability of finances among others.
Thus what they can do within their means they have done whilst leaving other churches in the urban area to specialize in other ministries as a body of Christ.  Where they feel they have an interest but cannot provide that particular ministry, they have instead supported other external ministries as partners so that instead of competing with each other they compliment each other.  Other categories outside of this scope can benefit through CITAMS outreach, mission ministries, partnership or other affiliated ministries.

Fourth, that CITAM does have policies and strategies which are not holistic but selective to cater for their development goals, vision and mission in an urban setting.  This is very comprehensive and also addresses how these strategies shall be implemented.
Fifth, growth is evident and the position held by CITAM among existing churches indicates that CITAM is setting the pace in spiritual matters and plays the role of big brother to be consulted but also supporting other churches.  Their opinion does matter even in the political arena.  CITAM is doing a great job in urban ministry.  However, if CITAM is to win the city (Nairobi and others) for Christ, they must continue to be aggressive in leading stake holders towards a holistic urban ministry in the urban areas.

Sixth, CITAM does provide for the marginalized in various ways. The research found that the economic and social issues affect members and these in turn affect the success of a holistic urban ministry.  Members who go through these challenges cannot serve effectively in the church and nor can they give when they are struggling to provide for the family.  Such members may even become irregular participants in church especially due to lack of money or health.  
Seventh, that prolonged illness like cancer, HIV/AIDS ministries are ineffective where such exist and do not have much support at CITAM probably because the African culture stigmatizes these people.  

Lastly, that each church is located strategically for the ministry they were established to cater for.  However, as Shaw (2010) puts it low attendance and participation, denominational dislocation due to urban migration, issues in religious life such as informal settlements, flexibility because church leaders are untrained, lack of strong social transformation and hard to sustain believers in church are evident in urban areas.  This means that CITAM must embark of strategies and policies that are geared towards overcoming these challenges.
Implication for the Church
Urban city churches must use the pulpit wisely to preach and teach the word, to meet the needs of the people and sensitize its members regarding outreach, ministries available to the people and how the believer’s can benefit and participate in serving ministries according to their gifts.   Building relations with other believers through fellowship is important for church growth and also necessary for effective impact in ministry because where there is diversity of gifts in the body of Christ, there is diversity of ministries being offered, if every person in the body participates where they are gifted.  The church must continue to impact, teach on male-female relationships, sexuality in topics of marriage, divorce, gender relations in the family, church and society if it is to fulfill the mission of the church which is transforming, nurturing the believers for spiritual growth and maturity.

Stassen and Gushee (2003, 2269-388) suggest various ways of upholding Christian ethics in these areas.  They indicate that, “The teachings of Jesus in the sermon on the mount offers critically important periscopes explicitly focused on marriage, divorce and sex and carries implications for the entire way we think about male-female relationships and roles” (2003, 269).  They argue using Mark and Luke 16:18 which states “Anyone who divorces his wife and marries another commits adultery” Jesus’ teaching does not leave any room for divorce but Matthew 19:3-12 does give an except for unfaithfulness (2003, 274, ).  Divorce is ethically wrong and so is polygamous practice.  

Family enrichment programs are an added advantage at CITAM but more is needed.  The church cannot afford to sit back and watch as families are being torn apart.  The Church must play a bigger role to counsel marriages instead of sitting back and help prevent divorce and separation instead of playing a passive role, but they must also engage in teaching on these issues according to the teachings of Jesus at the mount. 
Recommendations

The research findings are useful for drawing up recommendations necessary for improving strategies and policies for holistic urban ministry at CITAM and other urban based churches.  Appropriate recommendations are provided for enhancing effective holistic urban ministry. The researcher recommends the following: 
CITAM must embark on a strict policy of keeping and maintaining record of all data and documents, especially necessary for continuity after staff transfers.  This became apparent when new staff send or refer people to staff who have transferred to other offices or when information required by the researcher were not provided by the communication department which necessitated looking for it in other areas.  The technological progress in the world enables CITAM to do this with a lot of ease and data can be stored in soft or hard copies and the communication and IT departments at CITAM can easily do this.  The researcher also recommends continuity in writing books and CITAM can support their staff as well as members to write books that can be used for keeping historical record but also for learning purposes. 
Research findings from participant observation and the information provided by some of the senior pastors reveal that there is low participation by the members and the congregants.  The researcher thus recommends that CITAM should encourage the congregation to participate as servants for the kingdom of God and not participate as attendees who sit and are served.  The body of Christ is endowed with special gifts that can be harnessed and used to benefit others and CITAM is better placed because it attracts professionals into their church such as Lawyers, doctors, business men, leaders, agriculturalists, educators and others.  The researcher recommends that forums have been used in the past to educate the church community but such teaching must be taken to higher levels to benefit the urban dwellers. This can be done by motivating the congregation to participate in serving and giving which can be accomplished through preaching and teaching at pulpit level on good stewardship.  The brethren must understand that they will give an account and hence are liable as the body of Christ and must use and not sit on whatever gifts God has given to them since this bring unity in the body of Christ (Eph 4:11) necessary for a holistic approach to urban ministry.  This can be accomplished by offering subsidized courses and scholarships for training in various ministries and offering incentives for partnership and financial support that will go beyond what is currently being done by CITAM. Currently, they do recognize and help develop gifts within their church but they need to be more aggressive than they have been if the are to attain a holistic urban approach to urban ministry.  
 The researcher proposes that urban society challenges can be turned into opportunities for bigger harvest and concurs with Mutua (2009, 50-52) who suggests that embarking on selecting aggressive qualified leaders to steer the flock to spiritual maturity and church growth coupled with deeper understanding of the diversity and complexity of the urban society must be the churches focus to enable it make sound decisions on language policy that benefits most, embrace different ethnic cultures and for choosing ministries for the church.  CITAM must embark on a program for training pastoral staff on urban related courses that equip their pastors to deal with a cosmopolitan city embracing cultural diversity, multi-ethnicity, multi-linguistic, religious pluralistic society in this generation where modernity and secularism trends dictate the norms of the family which are influenced by western cultural affiliation.  
The radio ministry must continue to be used to reach wider and further than it is currently as it is very effective to the listeners who cannot attend CITAM church but it is also a good marketing tool for attracting many into church. 
CITAM’s priority should be to establish a TV station.  Modernity and education resulted in secularism with many in urban areas not attending church services whilst some have resulted to “church TV.”  This is one way to win them through televangelism.
CITAM emphasizes sound doctrines and teachings, and this has won them an honorable position, as pace setters for other churches which they must retain because it becomes apparent that those they impact through their ministries can impact others.  In the end, a strategy of working together willingly (cooperative effort) with their members, congregants and other urban based churches or ministries, will they have a bigger impact for a successful holistic urban ministry in the urban area.   It is impossible for any church to provide a successful holistic urban ministry by itself and this means that even though CITAM has played the part of bringing churches together (United Churches of Kenya) or in networking with other churches or ministries, a lot more is still required for a successful holistic urban ministry.  

This researcher recommends that CITAM p lant urban churches near targeted market like at Embakasi, Eastleigh, Ongata Rongai instead of enlarging existing branches.  As informant # 13 said “Big churches are like a supermarket where you go pick what you want but a small church you can get to interact and meet the pastor (be served) and get connected”.  This is because this helps cater for the needs of the people in that locality and helps cut back traveling cost for church members.  The researcher is also in agreement with informant # 14 and # 15 that smaller churches have the benefit of personalized (individual) care and develop into a family church where everybody knows each other whereas big churches destroy closeness and remove community ties (Informant 14 and 15).  
Due to time limitations, this research did not intend to address the question of whether the strategies and policies used by CITAM lead to a successful holistic urban ministry together with any other factors that hinder holistic urban ministry that are not dealt with in research. The researcher therefore recommends that a different research be conducted to answer this and find an exhaustive list of factors that hinder holistic urban ministry at CITAM.
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APPENDIX 1

INDIVIDUAL CHURCH MEMBERS

This survey hopes to identify the social, personal and other issues affecting the lives of people in the urban centre and to find out how these issues affect the urban church ministry at Christ Is The answer Ministries (CITAM).  This survey is part of class-work in fulfillment of my Masters degree at African International University.  Kindly answer all questions.    I appreciate your time and wish to thank all participants.
Issues affecting the lives of Church members in the urban area:

1. Social issues: 

a. Transition to cities: Describe common urban practices that you have learnt to deal with which you never had to bother about in the rural area (e.g. individualism).

b. Did these affect you or your family? 

c. If so describe how

d. How did you deal with it?

e. List any health issues that affect you or family (e.g. disability, HIV/AIDS, blindness, etc).

f. How does health affect your participation or no participation in church? (indicate how)

2. Language:  Given a choice, what language would you like the services to be in?

3. Culture:

a. Do you follow strictly the traditions of your ethnic tribe say in 

i. Death and burial beliefs and rites? Yes… No …

ii. Marriage, polygamy and divorce? Yes… No …

iii. Circumcision and rites of passage? Yes… No …

iv. Husband and wife roles? Yes… No … N/A …..

v. Other (specify)

           Yes… No….

b. If so why?

c. If not why not? 

4. Is there any ministry/service that you feel strongly your church is not providing or involved in and which you feel is very important to you or others?  Yes…… No……..

5. If yes, describe and explain

6. Economic:
a.   Does your family have a stable income?  Yes… No …….

b. Is this income enough to sustain the family basic needs food, education, housing, medical and others)? Yes… No …

c. If no, does the church provide any support?

d. If so how much?

e. If not how do you bridge the difference?

f. Anti-urban attitudes:  If you were given a choice, would you relocate and move to suburbs of Nairobi (e.g. Ngong, Kiambu, Kikuyu, Rongai, etc)? Yes…..   No ……

g. If yes, what would be your motivating factors for moving?
APPENDIX 2  
INTERVIEW 1:  FOCUS GROUP 1 (SENIOR PASTOR)
Holistic urban ministry

Name ……………………………………

Date ………………
How long have you been a member at CITAM?  …..……………. 

How long have you been employed at CITAM? ……………

1. A holistic approach to urban ministry: List all types of ministries that you offer at your church. 

a. Would you say that the above listed ministries have been effective and have an impact in the urban area within your locality?  Yes …… No ……….

b. If yes, what evidence is there?

2. Looking at your list of urban ministries above, would you describe your church (at branch level) as using a holistic approach to urban ministry?  Yes… No …. Not fully ……

a. If no, what are the hindrances to a holistic urban ministry?

b. If no indicate the urban ministries that you are not able to provide that would be necessary for a holistic approach.

3. What ministry do you provide for persons who are marginalized (poor, widows, IDP’s) etc?

4. Do you have members who are ill and away from church for more than 1 year? Yes.. No …..

a. If yes, how do you minister to such persons and for how long?

b. If yes, is this ministry for church members only?  Yes …. No ….

c. If not, explain 

5. What social and economic issues affecting members, have you had to deal with, that greatly affect the success of a holistic urban ministry? 

6. Does movement (away) by members affect a holistic urban ministry? Yes… No ….

7. Is such movement common in your church? Yes…..  No …..

8. If yes, describe how this affects the success of a holistic urban ministry.

9. Would you say that at branch level, you have financial constraints that hinder your church from achieving a holistic urban ministry? Yes …. No ……. 

10. If yes, do you have to raise the extra money needed at branch level? Yes …. No …..

11. If you had unlimited money which urban ministry/services (that you are not providing) would you add to your list of urban ministries?

12. Would you say that your church is strategically located for urban ministry that you do?  Yes …. No …..

13. Is land space an issue for the success of a holistic urban ministry?  Yes…. No ….

14. Does the administrative structure at CITAM affect the success of a holistic urban ministry at your church?

15. If so explain how?

16. Located in urban area: Do you have any training in urban ministry?  Yes …. No ……

17. If Yes, indicate training …………………..

18. Are pastors in your branch trained in urban ministry? Yes …… No ………

APPENDIX 3 
INTERVIEW 3: CITAM POLICY ON URBAN MINISTRY (HQ)
Name …………………………………………….  Date ………Position ……..………..

How long have you been a member at CITAM?  …..……………. 

How long have you been employed at CITAM? ……………

1.  Does CITAM have a strategy/policy for a holistic urban ministry? Yes ….  No ….

a. What is CITAMs policy for a holistic urban ministry?

b. What are CITAMs strategies for a holistic urban ministry?

2. List every ministry that CITAM is providing to the urban dwellers and at branch level.

3. Out of the types of urban ministry/services that CITAM provides, list five that CITAM uses the most money on?

4. Cultural diversity: 

a. How does CITAM deal with diversity of:

i.  Culture in a holistic urban ministry?

ii. Language in a holistic urban ministry?

5. Is a high urban population a hindrance to a holistic ministry in CITAM? Yes… No …

6. If yes, explain 

7. Does presence of other competing churches affect CITAMs holistic approach to urban ministry?  Yes … No ….

8. If yes, in which way?

9. What are the three most crucial determinants for your choice of branch location in church planting? (list top 3)

10. Is land space an issue to CITAMs provision of a holistic urban ministry? Yes… No…

11. If yes, how does it affect a holistic urban ministry?

12. Are there any urban ministries that you do not provide and hope to engage in future? Yes … No …. (Specify and explain)

13. Do you think that the attitudes of the urban people (generally) affect the success of a holistic urban ministry at CITAM? Yes… No …..

14. If so, explain how.

15. What are the factors that hinder holistic urban ministry at CITAM? (list and explain how)

16. What does CITAM plan to do to overcome these?

17. Are all employed pastors at CITAM working within the urban area trained for urban ministry? Yes…. No ...

18. If so describe type of training.

APPENDIX 4 
INTERVIEW 2:  HOLISTIC URBAN MINISTRY (MISSION HEAD)
Name ……………………………………

Date ………………
How long have you been a member at CITAM?  …..……………. 

How long have you been employed at CITAM? ……………

1. List all types of ministries that you offer at your church that relate to Mission and outreach

a. Would you say that the above listed ministries have been effective and have an impact in the urban area within your locality?  Yes …… No ……….

b. If yes, what evidence is there?

2. Looking at your list of urban ministries above, would you describe your church (at branch level) as using a holistic approach to urban ministry?  Yes… No …. Not fully ……

c. If no, what are the hindrances to a holistic urban ministry?

d. If no indicate the urban ministries that you are not able to provide that would be necessary for a holistic approach.

3. Would you say that at branch level, you have financial constraints that hinder your church from achieving a holistic urban ministry? Yes …. No ……. 

4. If yes, do you have to raise the extra money needed at branch level? Yes …. No …..

5. If you had unlimited money which urban ministry/services (that you are not providing) would you add to your list of urban ministries?

6. Would you say that your church is strategically located for urban ministry that you do?  Yes …. No …..

7. Is land space an issue for the success of a holistic urban ministry?  Yes…. No ….

8. Does the administrative structure at CITAM affect the success of a holistic urban ministry at your church?

9. If so explain how?

10. Located in urban area: Do you have any training in urban ministry?  Yes …. No ……
11. If Yes, indicate training …………………..

APPENDIX 5

FOCUS GROUP 4

Informants Sunday 18/3/2012 at NPC Woodley

1. Do you think that the ministries that are offered at CITAM (branch level) have an impact or effective?

Informant # 1   “these ministries sometimes work alone and many have taken away family emphasizes and instead of being united in church is really dividing families.  For example the youth and Sunday school children are dropped off by their parents into their ministries and parents attend other services and in so doing the family is left with no forum to be ministered together by the church.   

 Informant # 2  “Although the counseling department is in existence, there are still too many people who have not benefited from this service because they either do not know they can get help from church or because they are afraid to let the Church know rest this is seen as weakness and thus suffer secretly and alone” 

Informant # 4  “though CITAM has many ministries for men, children, youth, widows, singles, outreach, mission and others these are not been very effective and have little impact to benefit the urban dweller” 

2. What ministries do you think receive very little attention at CITAM?

Informant # 3  “depending on who you are in church the church may visit at home or in hospital for their members and loved ones but these turn into personal visits rather than church if sickness prolongs,”. 

3. Do you think that CITAM is providing a holistic urban ministry?


Informant # 1-6 “No”  “A lot to be done”

Informants Sunday 1/4/2012  At NPC Buruburu

1. What attracted you to join CITAM?

(Informant 7)  “My children attended Vocation Bible School through our neigbours and they loved the church.  Soon they insisted they wanted us to take them to NPC and we would drop them and they began to urge us to join also and we attended once and relocated.  I also love the sound doctrines and transparency”

(Informant 8)  “I used to listen to Hope radio programs and eventually I felt led to joined CITAM” 

(Informant 9)  “The radio won me over”

(Informant 10)  “Radio programs.  They are very educational”

(Informant 11)  “Radio... CITAM also has sound doctrines”

(Informant 12)    “Hope FM Radio”

(Informant 13)  “I walk to church”

(Informant 14)  “the location”

2.  Do you think that CITAM is providing a holistic urban ministry?

(Informant 9)   “No.  There are very many ministries that they do not offer”.

(Informant 10)   “No”  

3. Do you think that the ministries that are offered at CITAM (branch level) have an impact/ effective?

 Informant # 11 indicated that “though CITAM has many ministries for men, children, youth, widows, singles, outreach, mission and others these are not been very effective and have little impact to benefit the urban dweller” 

4.
Do you think that the attitudes of the people affect a holistic urban ministry?

Informant # 12:   “The attitudes of people have changed today.  You see a lot of ceremonial church. … they go to church just to fulfill a duty. People”

5.
Should mega churches be encouraged?  Why or why not?

Informant # 13:  Big churches are like a supermarket where you go pick what you want but a small church you can get to interact and meet the pastor (be served) and get connected.

Informant # 14: Instead of enlarging a church to mega church status it is better to plant another branch and that way give individual attention, more care, reach people.  

Informant # 15:  “A mega church can never be a family church where everybody is close to each other and knows each other. Big churches destroy closeness and remove community ties.
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Ruth Otsyula

From:  Justus Mugambi [jmugambi@citam.org]
Sent:  Thursday, March 08, 2012 9:39 AM

To: Ruth Otsyula

Ce: 'Admin Office’

Subject: RE: Authorization to carry out research at CITAM for MDiv Mission study
Ruth,

You are permitted to do your research but submit a copy of your findings to my office after you are done.
God be with you.

Blessings,
Mugambi

Word for 2012, “All things, whatsoever ye shall ask in prayer, believing, ye shall receive.” Matt. 21:22

CHRIST IS THE
ANSWER MINISTRIES
[CITAM]

From: Ruth Otsyula [mailto:Ruth.Otsyula@Africalnternational.edu]

Sent: Thursday, March 08, 2012 9:21 AM

To: jmugambi@citam.org

Subject: RE: Authorization to carry out research at CITAM for MDiv Mission study

Dear Mugambi-(Adminstrator: CITAM)
My name is Ruth Otsyula, a member of NPC Karen (under Pst Calisto and A Mugenyi). | am a master’s student at NEGST

(AlU). 1 am a 3™ year student hoping to graduate this July. | am interested in researching and writing my thesis on “Factors

that hinder holistic urban ministry: A case study of CITAM”. | would like permission to do a questionnaire with a sample of 10
people in each of the branches that are based in towns like all the Nairobi branches, the Nakuru branch, the Kisumu branch.

NPC Kiserian is not considered a town area. | will also interview the Pastor in charge of mission in these branches (if branch

is too new and there is non, then the senior Pastor) to learn more on urban mission in their area.

I would appreciate a lot if you would grant me this permission to carry out this research preferably from this Sunday the 11t
March 2012.Thank you.
Ruth Otsyula
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� All scriptures in NIV Version


� The source of data for this section is drawn from � HYPERLINK "http://www.csudp.org/sites/default/files/Positioning%20CSO%27s%20in%20the%20Urban%20Development%20Sector-Kenya.pdf" ��http://www.csudp.org/sites/default/files/Positioning%20CSO%27s%20in%20the%20Urban%20Development%20Sector-Kenya.pdf� (Accessed 2/5/2012) and the Kenyan Information Guide.  � HYPERLINK "http://www.kenya-information-guide.com/kenya-tribes.html" ��http://www.kenya-information-guide.com/kenya-tribes.html� (Accessed 6/4/2012)





� See reference list under CITAM.


� See Mugambi (2009, 2-92)


� source revised CITAM constitution (see reference list)
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