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ABSTRACT

This phenomenological study sought to provide imi@tion that would show
the relevance of the membership class in assidtivge who go through it to lay
Christian foundations for their lives. The studgaasought to assist the church with
information that would show whether there was rfeedhe church to evaluate, and,
or revamp its membership class program.

The study indicated that participation in the mersbip class resulted in
transformation of the spiritual and social aspettdass participants. Regular class
attendance assisted respondents in cultivating akaitionship with God. It also
improved their relationship with other people. Bbaedy further indicated that
respondents appreciated the class content, teafdléoss students, church leaders,
family, and the learning environment. However, mgtents took issue with the
shallow content, inept teachers, a laity that stwlodf and learning environments that
were not conducive. In spite of these short comirggpondents ended up more
committed to the Friends Church than they wereneefbheir commitment was seen
in their involvement, and heightened willingnesgé#oticipate in church activities
and, or leadership.

In view of the findings, the researcher recommeretg@tancement in the depth
of the content taught in the class, and the inctusif the history of the Friends
Church-Ngong Road in the class content. He alsometended that only qualified
and available class teachers should be alloweshithtthe classes. The researcher
further recommended that there be an improvemethigifiacilities that were used for
classes.



To
My beloved wife Evalyne, my children: Gift and Hapgss,
and,

the Friends Church fraternity where we labor fa& khowledge and reverence of Christ



ACKNOWLEDGEMENT

| am greatly humbled by the grace that God gavaedan the course of this
study. In times when the family, church and theostiplaced great demand on my
time, He provided the grace that | needed.

| hold dearly the contributions made by the Afrinternational University
faculty and especially faculty in the Christian Edtion Department. | am particularly
indebted to my supervisor, Prof. Victor B. Cole,onholded me through his
invaluable comments and passion for excellencet@ii. John Jusu, the second
reader, who challenged and gave me the moralegjo eessing on.

| appreciate all my faithful sponsors whom God useehabling me take
these studies. May God abundantly bless you in yatious endeavors.

My special gratitude goes to the Friends Churchsgg@oad, who supported
me in all ways, and allowed me to carry out thiglgtin the Church’s membership
class. | salute the eleven students that willigglye information on the questions
raised in this study. | give special recognitiorClmmmissioner Kavetsa Adagala, and
Dr. Kukubo Barasa, for their insights in the resbgrrocess.

Lastly, | appreciate my family for allowing me targue my studies at the
Africa International University. | appreciate myadavife, Evalyne, for her patience
and endurance as she had to bear with me durisg timaes when school work kept
me away from the family. | also appreciate my afeifdfor the motivation they gave
me to keep pressing on.

To the one and only true God, and to His Son JEtuist, be glory and honor,

now and forevermore. Amen.

vi



TABLE OF CONTENTS

= IS Y I ¥ A S iv
ACKNOWLEDGEMENT ...t eeee et e st e e e e e e e et s e e e an e e eeanan Vi
(O 1 e I = 1
INTRODUCTION. ... i e et e e e e e et e e e et e e e ennn e e eeaans 1
Friends Church-Ngong Road Monthly Meeting ... .cveeeeeeeeeiriiviiiiiiiiiieeeeeenn 1
Problem StatemeNnt ... 3
PUIPOSE Of STUAY ..eeeeiiiiiieiie ittt e e mmnnnr e e e e e e 4
ReSearch QUESHIONS ..........cooiiiiiie e ettt e e e e 4
LIMIEALIONS ...ttt ettt e e e e e e e s et e e e e e e e ee bt e e eeaaaeeaeeas 4
DelIMItALIONS ...t eerer e e e e e e e e e snnnre e e e e e e e e e e 4
Significance of the StUAY .......ccoooieii i 5
ASSUMPLIONS ...t eeeee ettt e e mmeen ettt ettt e e e e e e e e s e bbbt e e e e e e e e e e eeaesrnneeeeeeaeens 5
EXPIanation Of TEIMS .....cooiiiiiiiiii i eeeeee et 6
CHAPTER 2.ttt sttt e e e e e e e e e e e sttt et eaaaasannsbeeeeees 8
LITERATURE REVIEW ..ottt e e 8
Substantive Literature ReVIEW ............cceeeeeeiiiiiiiiiiiiceeeee e ee e 8
Nature of the ChUICH ..........ooiiii e 8
Salvation and HOlY LIVING............uuiiiuiiicemeeiicccises e veeeeeee e 9
Leadership Training.........ooooueiiiiiie e e e eeenees 10
Friends Church Membership-Class Curriculum........cccccoeeeeieiiiiniiieiiiinneeeen, 12
Associate membership Class ..........ccoo . v 13
Full membership Class...........cooiiiiiiimmmeee e 13
Common aspects of the membership ClasSes. ... cvveereiiviiiieeiiieneenn. 13
Administration of the membership Classes .....ccccccvvvviviiiiiiiiccccce, 14
Effect of class teaching on student perceptions..........ccccceeeeeeiiiiiiereeeeneennn. 15
Methodological Literature REVIEW............uucemmmieeeiiieeeieeeeeeeeeeeeeeeeeeeeeeeveavveeees 16
The Phenomenological Approach ..............ueiiiiiiiiiiiiieeeeeeeeeeeeeeeeee, 7.1
SAMPIING e e e e e 19



LYY RV PR 19

Data ANalYSIS SITAEQY .....eeeieeieiieeiii ettt ee s 21
TrANSCIIPLION ...t reme ettt e e e e e e e e e e e e e 21
Stages in the data analysSiS.............. . cemeeeeieiiieiiiee e 21
(O ]o 15T F TP P PP TRPPPP 22
Analysis of the fiNdiNGS ..o 22
Describing and developing themes...........occeeeeiiiiiiic e, 23
(0] o Tod 1§ ] [0] o - 7S USSR 23

(O N e I S TP 24
RESEARCH METHODS AND PROCEDURES...........ccovtiemeeeeeeee e 24
POPUIBLION. ...t ettt e e e e e e e e e e e e e e e e e e e 24
SAMPIE ... a e 24
INSTFUMENT DESIGN ...ttt e e e e e ae e e e 26
Validation of INStrUMENT .........oooiiiiiii e 27
] o) N IS 1 o T 28
[ ToTo Lo 0) = 11 YA 28
Data ColleCtioN SrAatEQY .......eeeeeiiieeaiiieeeeees e e e e e e 29
RESEAICH DESIGN ..ottt 29
Validity of the Data...........ccoooiiiiiii e 31
Data PrOCESSING ..uuutiie i ee et 32
CHAPTER 4 ...ttt et e e e e e e s s ettt e e e e e e nntanneeees 34
DATA ANALYSIS AND FINDINGS.......coiiiiitiiiiiiitee et ee e 34
FINdINGS Of the STUAY ........uuiiiiiiiii e 34
Changes Resulting from Class EXPEHENCES...revevevvviiiiiiciiecee e 5.3

Participants’ Conception of Salvation ... 35

Participants’ Conception of Devout PErsons.......cccc.ccevvvvevvevviviiiviiviiiieseenn. 36

Transformations in Participants’ LIVES.......ccoueiiiiiiiiiiiiiiii e 37

Participants’ Views on the Membership Class. ..o 38

Class ENlISTMENT ... e e 39
Rationale for enrolment ... 39
Identification as full MEMDErS ..........cooo i 39
ChUurch reqUIrEMENT .........oiiiiiii i eeeree e eeeeas 39
PersonNal NEEAS. ... ... 40

Issues Affecting Student AChievVemEeNt........cocemmeieiiiiiiiiiiiiiieeee e, 0.4
Influence of class teaChers ... 40



Contribution of TEIIOW STUAENES ......eieeee e 42

IMpact Of lay 1€AAEIS..... .o e 43
Contribution Of KINFOIK ...........uuuuieiiiiieeee e ee e 44
Influence from the learning eNVIrONMEeNt ............euveiiiiiiiiniiieeeee e, 44
Participants’ Assessment Of the CIass ...... e eeriiiiiiiiriiiiiiiieeeee e 45
Benchmarks for partiCipants .............ceuuueemmmmeeee e e e 46
Shortcomings iN the Class...........cooo oo 47
Shattered NOPES .....oeieiiiiie e e e e 48
Participants’ COUNSEN .........coooiiiiiii e 48
Permanence of the membership Class ... 50
Summary of findings in the second research question............cccccevvvvvennn. 50
Commitment to the Friends ChUrCh............ceeeeee oo 51
Involvement in the ChUICH ... 52
Attrition after Atending Class ..........euevi oo 53
Summary of findings in the third research quUestion............ccccceeeeeeviiiinnns 53
Description of the Year 2008 Membership Class. ..ccc.....ccovviiiiiiiiiieieie 54
(@Y = 1L = 11 (T 1 1 54
CHAPTER 5 ..ttt e sttt et e e e e e e s s ettt et e e e e s et neeeeees 56
SUMMARY, CONCLUSION AND RECOMMENDATIONS ......ccccct viviieeieeeeenn. 56
[ 0o L1 Tox i o] o [ SRR PP PPRRTRP 56
SUMMANY Of FINQINGS ...t eeeeee e nreeee e 57
Interpretations Of FINAINGS ......cooiiiiii et 58
@0 ] o [ox 11 5] o] o APPSO 60
Contribution Made by this StUAY ...........ooicmeme e, 61
RECOMMENUALIONS ...ttt eeeeeee e eee e 61
Suggestions for Further Research ...........coooceeeii e, 62
REFERENCE LIST ..ottt sttt e e e e e e s snnanane e s 63
F N o N 0 G A S 66
INTEIVIEW QUESHIONS. .. ..iiiiiiiii ettt e e e e e e e e e e e e e e e eeessabaans 66
APPENDIX B ...ttt e e e e e e e e a e e e e e e nnnnne 68
Distribution Table of the Respondents.......coe.vvveiiiiiiiiiiiiie e, 68
F N o o N ] SR 69
=T 1SS (o I = 1 69



CHAPTER 1
INTRODUCTION
The question of membership within any given orgamn is a decisive factor
of existence. It is impossible for an organizatiorexist without members. Strong
organizations have often been identified with biggyed consistent membership.
Having a big name, more often than not, culminateeceiving stiff competition
from other players in one’s field. This, therefanecessitates continual expansion,
while at the same time maintaining the values bictvine is known. Because of
this, most organizations, including the Christidmu€hes, have come up with
systems of enrolling, equipping, motivating, anglpauch as is possible, retaining

members so as to check the levels of attrition.

Friends Church-Ngong Road Monthly Meeting

The Friends Church-Ngong Road, a branch of thenBs&hurch-Nairobi
Yearly Meeting, has been keen on finding, and #ifége preparing church attendees
for formal recognition as members of the churclnfrits inception in 1987, as is the
practice in all Friends Churches, prospective mematend classes as a prerequisite
for the full-membership status. Regardless of oa@isndance at a Friends Church,
official membership status is only attained on ssstul completion of the classes.
Over the years, some makeshift curriculum had lnsed in the identification, and
vetting of who qualified for membership. It was meotil January 1999 that a formal
curriculum was launched, by which, on its succdssimpletion, one was then

opened to the possibilities of partaking in thé heinefits of being a member of the



Friends Church fraternity locally and worldwide.eBe benefits, for instance, would
include, though not limited to, possibility of bgigiven key leadership roles in the
Church, participation in high level board meetirmsd also being given a befitting
burial at the time of death. It has been the cHardbsire that those who finally
qualify to be members of the church be men and wooféntegrity, people who fear
God and adhere to His Word.

The Friends Church membership classes run at tvatsteClass 1, also called
the “associate membership class”, and, Class @ caléed the “full membership
class.”The ultimate goals for these classes are cleagulated in the church’s class
manual:Catechist class lessons: Class 1 & 2 guideliheshe associate membership
class, “Our aim is to teach our members al8AltVATION . They should confess
their sins and accept Jesus Christasl andSaviour (sic).... It is a must that during
this time one should accept Jesus Christ (be byaimpas his/her personal savior:
John 3:3” (Friends Church-Nairobi Yearly Meetin§99, 3). On the other hand, for
the full membership class, “Our aim is to teachi§ttams topics which will enable
them to mature spiritually. In class two we teadrmbers who have already accepted
Jesus Christ as their personal savior. On sucdessfpletion of these teachings one
is able to defend his/her faith, and even be agleafiGod’s people...” (Friends
Church-Nairobi Yearly Meeting, 1999, 3-4).

The Ngong Road Monthly Meeting has over 2,500 teggsl members. This
membership comprises of both the associate-menalnerghe full-members,
excluding children and those who are yet to takecthsses. These members, and
their children, are spread out in nine congregatibat form the Ngong Road
Monthly Meeting. It is at the Monthly Meeting levilat the membership-classes are

conducted. The Monthly Meeting, therefore, detessithe curriculum, the venue,



and the teachers for the classes. The objectiviieahembership class, as laid out in
the membership class manual cover the cognitivetlamdffective domains, and
include:

1) Ensuring that those who are to be confirmed ara bgain.

2) Those to be confirmed are introduced to the Biblé @ the various
topics that are critical to a believer’s life: Gibet Father, Son and
Holy Spirit; sin; salvation; prayer; giving; evarigen; Bible study, and
marriage, amongst others.

3) Those to be confirmed fully understand the origihthe Quaker
Church; its geographical expansion from Englandoughe time of its
establishment in Kenya; and the Church’s faith practtice.

4) Those to be confirmed indicate their commitmerthechurch.

5) Those to be confirmed as full members are well qregh to take up
key leadership roles in the church. (Friends ChiNalrobi Yearly
Meeting, 1999, 3-4).

Problem Statement

The Membership-Class curriculum of the Friends Chwomes second to the
Church’s constitution in issues of delineating demomination’s faith and practice.
This curriculum, however, has never been revieviecksit was put in place. While it
Is true that these classes are highly valued, lzaidiiey are pivotal in identifying
legitimate members, the relevance of the classesphthe material taught, as
perceived by class participants, is not explicitisTresearch, therefore, was an inquiry
into the perceptions of class attendees regartieig ¢xperiences in the class, and
their perceptions of the relevance of the clasweiping them develop Christ-like

dispositions that are in line with the class objex laid down by the church.



Purpose of Study
The research sought to investigate perceptionburich members in relation
to the relevance of the membership classes indegi@hristian foundation in the
lives of class participants. The results of thislgtwere to be given back to the
church so that it could consider expediting thentduof an evaluation of the

membership program, with the aim of revamping theses.

Research Questions

R. Q. 1. What testimonies of inner transformatidasonfirmed members attribute to
the membership class?

R. Q. 2. How do confirmed members regard the meshieclass curriculum?

R. Q. 3. How do confirmed members assess theiesaiselonging to the Friends
Church?

Limitations
In this study, the number of class 2 members idviée interviews was
arrived at through purposeful sampling. An all-irstl’e study, that would cover all
class 2 members that had ever gone through theeslad the Ngong-Road Monthly
Meeting, or all the 35 members that were confirime2008, would be difficult due to

logistical, time, and financial constraints.

Delimitations
This research was done at the Friends Church-NBoagl Monthly Meeting.
Therefore, the findings and conclusions were oplgliaable to Ngong-Road Monthly
Meeting, and not to the twenty Monthly Meetingsttfoam the Friends Church-
Nairobi Yearly Meeting. Therefore, regardless & #similarities between the various

Friends Churches within Nairobi Yearly Meeting, fhlings, conclusions and



recommendations of this research can be appligtetother Monthly Meetings with

caution.

Significance of the Study

Insight into the perceptions of the class partiotpawvill assist the Friends
Church in ascertaining the appropriateness of @mbership class curriculum. The
participants’ perceptions on: class administrataptjtude of teachers, learning
environment, topics offered, and the criteria folisting class participants, and so
forth will form a basis upon which the Church Wil advised to make an evaluation
that would determine whether to maintain the stgtus make modifications, or do
away with the class. In addition to this, insigtasching on class experiences that
participants valued will enlighten other churchesttrun, or that were planning to run
such classes. To the academic community, the stlbgrovide insights on matters

touching on the running of church school programs.

Assumptions
Since respondents could choose to give or failte gomplete accounts of
their experiences, and since respondents and theltkeadership could misinterpret
the researcher’s aims of carrying out the study feflowing assumptions were made:

1) Since the church had given a go-ahead for the stedpondents would
respond sincerely, freely and without any feamtifimidation from fellow
members, or the church leadership.

2) While respondents had the discretion on what tothey would not
exaggerate their answers, or give false responses.

3) Even though people have varied perceptions andoitations of matters, the
church, and the respondents in this study, woutdai@ this research as a
cover-up meant to praise, subvert, or criticizertteambership class program.



4) Perceptions of a third of the class participantse($ample size) would be
sufficient in giving a fair impression of what matass members made of
their class experiences.

Explanation of Terms

Friends Church-Ngong Road Monthly Meeting: The Friends Church, also
referred to as “the Quakers”, is a Protestant dhdemomination. The term “Friends”
is drawn from the book of John 15:14 where Jesigstbat, “You are my friends if
you do what | command.” The term “Ngong Road” iseference to a major road
within the Capital city of Kenya, Nairobi, along weh the church is built.

The administrative structure of the Friends Chuxetirobi Yearly Meeting is
pyramidal: local churches, that meet every Sundaybrship, form the foundational
level; “Monthly Meetings”, that bring together seaklocal churches for a joint
worship service once every month, form the nextliethereafter are the “Quarterly
Coordinating Committees”, that meet every three tm®for planning purposes; and
finally, at the apex, is the Nairobi Yearly Meetiwhich holds an annual conference
for all its constituent churches.

In this paper, the names “Friends Church”, “Frie@#isirch-Ngong Road”,
“Friends Church-Ngong Road Monthly Meeting”, andgthhg Road Monthly
Meeting” are used interchangeably in referencééddcus of the research: “Friends
Church-Ngong Road Monthly Meeting”. To differengdietween the various Friends
churches, the name of the geographical locatiavhich a church stands is added to
the name Friends Church.

Objectives These were the intentions that the church solagachieve

through the membership classes.



Membership-Class This is a formal class that the whole Friends€hu
fraternity (in Kenya) has set up as the means tiiravhich people can be taught and
confirmed as members of the church. Though it sdass, it is divided into two
sectionsassociate classand thefull membership clas§ he duration for the associate
class is six months, while the full membership €l@sabout nine months. The
prerequisite for the full membership class is thra# must have done the associate
class first. However, in cases where someone &enffom other recognized
churches (non-Friends), in which basic Christiaséms are offered, and a card is
given to attest, the requirement to do class laived.

Respondents These consist of 12, of the 35 persons that d¢igithe
membership class in the year 2008, and that wédgetsd as the sample for this
study. They are also identified as participantwibye of their involvement in the
interview.

Curriculum: Gress and Purpel, while looking at a curriculura ischool
setting, define “curriculum” as, “...all the experas the learner has under the
guidance of the school...” (1988, 23). In the Frie@tisirch’s membership class the
experiences that form the church’s curriculum idelutaking of a roll-call, singing,
praying, offertory, giving of testimonies, Bibleading, Christian fellowship, lectures,
participatory sessions, and discussions. Topicereavin the class, amongst others,
include: Life and ministry of Jesus Christ; Homitstand Bible verses; Evangelism;
Eschatology; Quakerism; Church leadership and agtration; Giving: tithes and

church finance; Family life and HIV/AIDS; and Comnication.



CHAPTER 2
LITERATURE REVIEW

As the researcher sought to investigate perceptibokurch members in
regard to the relevance of the membership classassisting them lay Christian
foundations for their lives, this chapter on litera review examines literature that
relates to the study, as Kombo and Tromp (2006s6gyest. The researcher focused
on disciplines of prayer, Bible study, Christialide/ship, Christian giving, Christian
living as a whole, and education principles. He @&samined contents of the Friends
Church membership-class curriculum; and the litesathat informed the

methodology applied in the study.

Substantive Literature Review
The study sought to determine the extent to whiabscparticipants
appreciated the Friends Church membership clagedgshe content taught. The study
sought to know the impact that the classes hati@members in assisting them

become better Christians.

Nature of the Church

While denominations may differ in their doctrinahphases, a clear picture of
the universal body of Christ would assist in untierding church membership. “The
universal church is often termed invisible, yet Nev Testament never speaks of the
invisible church” (Saucy 1972, 17). Though the NBsstament church was visible,
having believers and non-believers, emphasis wasaking the true, universal,

invisible, body of Christ. The New Testament chucohsisted of believers who



possessed both physical and spiritual bodies, learéfore the church had members
who were vulnerable to human weaknesses. To #lyiste church is a complex
organism. It is both a visible and invisible orgamj and, God is using the church to
fulfill His purposes in the world:tb reconcile persons to himself and to restorerthei

lives to working order, in harmony with his desigiillis 1982, 33).

Salvation and Holy Living

Within the church, there is need to ensure that begsgrow in the things of
the Spirit. There is need for personal, corporedeceptual, structural, and
missiological renewal in the church (Snyder 19985-291). This renewal needs to be
genuine and long lasting, and, beginning from tligvidual level grow to have
missiological dimensions (Snyder 1997, 292). Newners who join churches ought
to grow and mature in Christ; this necessitatesigahucational structures in the
church.

Salvation is part of God’s plan for humankind. Turgh the preaching of the
Gospel, people realize that they are sinners: ¢ostdemned and having the wrath of
God on their lives. However, because of what Jdglsn the cross at Calvary,
salvation/regeneration is made possible for hunmahki'Regeneration is understood
as an inward spiritual renewal today and as a aosemiewal in the future” (Toon
1987, 185). Once a person gives his or her lifehdst, God fills such a person with
His Spirit. Of this, and as Peterson (1995, 115)E8§s, “If the Holy Spirit is in
charge, however, should we not expect progredseisanctified life... Paul
anticipates progress, but not simply as a restiuaian achievement.” He adds that it
is the Holy Spirit who does regenerative work iople so as to bring about faith in
Jesus as Savior and Lord (Peterson 1995, 133).idtossay that salvation is neither

to be received outside of the Gospel message nsidetthe working of the Holy
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Spirit. Salvation is a gift of God (Titus 3:5);i$ not attained through our works, but
by the working of faith. Cowen discusses five fastm the New Testament that bring
about salvation: “...the preaching of the cross ab&ential element of the grace of
God... repentance (a change of mind)... faith, andlfirmdurance” (Cowen 1990,
18-19). All these aspects are necessary for salvadi be effected in a sinner’s life.
Once one comes to faith in Christ, holy living igected: “...what separates
believers in Christ from those of the world, isiheks — whether it be holiness in the
specific areas of sex or work, or, indeed, infa activities of life” (Longenecker
1996, 99). Holy living demands that one separaitesan herself from things that
defile. It is also “...characterized by mutual lovéhin the family of God, by quiet
living, by non-meddling behavior, and by self-sciiint work” (Longenecker 1996,

100).

Leadership Training

Leadership training is inevitable in churches tiedire growth. Jesus used
four crucial steps in preparing those who werer letdecome leaders in the church:
1. Recruitment, 2. Selection, 3. Training, and dpldyment (Malphurs and Mancini
2004, 68-72). Klopp, looking also at Jesus’ wayle¥eloping leaders says that,

Jesus followed a very careful training format @i feaching the disciples the
basic principles of ministry through parables,sthations, and focused
teaching; (2) doing the ministry himself with thisaples watching; (3)
Having the disciples do ministry with him coachihgm; (4) Releasing the
disciples to do ministry on their own. Interestinghost of the training was
on-the-job, not sit-and-soak. (2004, 75)

It is important that the church follows such anraagh, which incorporates practical

training, in its’ leadership development prograifisere is need for the church to
develop men and women that would be excellent imdlag responsibilities, sharp in

solving problems, self confident when approachgsmes, persistent in worthy
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courses, and demonstrate exemplary lifestyles. #acters, according to Harris, are
to be likened to slaves of Christ. He says,

Christ’s slaves render services voluntarily, nalemexternal compulsion.
They may confess, to be sure, that Christ Jesuai$old’ of them (cf.
Phil 3:12), but they serve him by their own chogeteful that he has set
them free. They have committed themselves to htailyoand
unconditionally.... (1999, 154)

Believers in Christ humbly submit to the lordshfpGhrist, and strive at doing
what Christ demands of them. A Christian leaderéfore, is one who is a servant
leader, one with a credible character, and endowttdspecial capabilities for his
ministry. Malphurs and Mancini define a Christiaadler as, “...a servant who uses
his or her credibility and capabilities to influenpeople in a particular context to
pursue their God-given direction” (2004, 20). the thurch context, leaders can only
succeed if they draw on both their God-given absgitand other trainings that they
have acquired in life: “Often, both God-given aiek and developed abilities
combine to forge exceptional leaders who can makefieant difference for the
cause of Christ” (Malphurs and Mancini 2004, 29n his part, Sanders says that,
“Spiritual leadership blends natural and spiritgadlities. Yet even the natural
gualities are supernatural gifts, since all goadgs come from God” (1994, 28). This
IS to say that even the natural abilities that pebgave should be perceived as God-
given. Sanders (1994, 29), therefore, contrastgalséind spiritual traits in leadership

as shown below:

Natural Spiritual

Self-confident Confident in God

Knows men Also knows God

Makes own decisions Seeks God’s will

Ambitious Humble

Creates methods Follows God’'s example
Enjoys command Delights in obedience to God
Seeks personal reward Loves God and others
Independent Depends on God




12

As a whole, leaders need to carry themselves iordaace with the light given in
God’s Word. Fernando discusses good leadershipmahkes a case using Paul’s first
letter to Timothy in which he says that the Bibkplecitly indicates that good leaders
are temperate, self controlled, respectable, n@ngio much wine, not violent, gentle,

not quarrelsome, and not lovers of money (1988 %5)7-

Friends Church Membership-Class Curriculum

The membership classes are in a big part condicdimilar way to classes
in formal school setups. The only exception isrttae of examination, in which face
to face interviews are conducted. The Friends Gharembership class programmes
are designed to be both conventional and contextuaklasses have a clearly laid
out syllabus, duration, and procedures, on therdthed the influence of the Church
is seen in the consideration of individual studesttengths and weaknesses, and
priority on the Church’s doctrinal beliefs. Colehile addressing normal class setups,
shows that conventional programmes often reflezggmerally accepted way of
doing things while contextual programmes, on thephand address specific felt
needs. In his view, “...should the conventional dr@¢ontextual be at variance, the
latter must be opted for on the basis of usefulrgssirability, what is worthwhile,
relevance, appropriateness, and so forth” (Colel 2826). This kind of perception
has been the determining factor in the appropnatictime allocated to various topics
in the classes.

In this study, attention was given to the matez@iered in both the associate,
and the full membership classes. While responderite study were full members in
the church, topics covered in the associate merhipectass had to be listed because

the associate membership class was the basis umoh the full membership class
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material was built. Moreover, a good understandihne full membership class

would only be achieved if the associate memberslaigses were kept in view.

Associate membership class

The Associate class takes six months, and coverotdowing topics: Bible
study and Bible survey; Salvation; IntroductiorQoakerism; Prayer; Faith and
practice of Quakers; Bible passages and versesdsand tithes; and Church
leadership. These are designed to give basic imttazh to the Christian faith,

discipline, and fellowship.

Full membership class

Thefull membership clagskes nine months to complete, and is designed to
prepare members for leadership roles within theathChristian ministry, and,
Christian family life. The topics covered includgfe and ministry of Jesus Christ;
Homiletics and Bible verses; Evangelism; Eschatgl@uakerism; Church
leadership and administration; Giving, tithes ahdrch finance; Family life and

HIV/AIDS; and Communication.

Common aspects of the membership classes

The Friends Church membership curriculum is desigoneaddress not only
the cognitive aspects of learning as shown abaviealso the affective learning, as
shown here after. In both the associate and theiinbership classes, practical
expressions of the faith are encouraged. Evergdassion begins with singing, and
prayers, and often concludes with offertories, amdalter call with the teacher calling
on the class to respond to the lessons learndditian, the class members are
expected to be active members in their local chesclest they jeopardize their

confirmation by not getting recommendations fromithocal churches.
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Administration of the membership classes

The outcomes of the membership class are oftemndieted by how the class
has been managed, and how teachers achieved #wioss of their work. When
teachers do their best to teach and manage tlass times, and class coordinators do
their best to ensure the smooth running of theselmsthere are higher chances of
meeting the class goals. The class coordinatopmiaied by the Monthly Meeting
leadership, are the immediate administrators ofrieenbership classes. Leithwood
(1982, 269), looking at the administration of ediarain classroom set-ups says that,
“The curriculum manager’s role may be conceptudlize maintaining and improving
the effectiveness of classroom curricula by infleiag the action choices of
intermediaries (persons in roles between the marsagekthe student)....” This is to
imply that what the teachers of the membershipsalias or fail to do, is greatly
influenced by the decisions of the church leaderand class coordinators.
Therefore, the success or failure of the classldimitraced back to these
administrators.

At the end of the membership classes, the denomin@dthead office
dispatches designated pastors to go to the MoMRhtings for the purpose of
interviewing the students. Each Monthly Meetingxpected to communicate
beforehand and let the head office know what waght Based on these reports, the
pastors sent to carry out the “interviews” intenaith each class member, one at a
time, to determine if they meet the basic expemtati The interviews are not graded
examinations, but interactions to confirm whetelividual members satisfy
expectations stipulated in the goals and objectivéle class. In formal school
settings, written examinations are commonly useassessing student understanding.

For the Friends Church setup, “interviews” are @nefd because they are more
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contextual, friendly and relaxed. The oral examaoret, such as those in the Friends
Church membership classes, are preferred becagiSmtbrviewer” can adjust to a
student’s level, in a relevant way, and church memspresent during the interviews
affirm whether a member has given, or failed teegatisfactory responses for

confirmation.

Effect of class teaching on student perceptions

The teaching style adopted for a class is a dexisietor in shaping the
perceptions that students have about the clasde\Mrine class members might
prefer a system of facts and figures, there magthers who may prefer more
practical approaches that look at ability to systhe material and apply it. “Good
instruction ... stimulates higher levels of cognitadgility and is characterized by
mental processes such as synthesis and analybkis; tlian recall and application”
(Connelly et. al 1980, 27). This study reflectedctass members’ perceptions on the
relevance of the class content, and experiencessisting members to develop
Christ-like lives. Morrison and others, while adekimg conventional school settings,
say that, “In the case of educational programsirtiportant outcomes are basic skills,
knowledge, competencies, and performance in ocmupdtsettings. For training
programs, important outcomes include appropriatenéthe training, competencies
of employees, and benefits to the organizationOL®37). It is the church’s desire
to both educate and train members so that thepeaompetent in their leadership
roles, and knowledgeable in matters touching ah famd the church’s doctrines. The
church’s expectation of the class is that class begmsynthesize the class content

and use it for their spiritual growth and charackevelopment.
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Methodological Literature Review

There were several approaches through which péoospdf respondents
could be got. Creswell (2003,18) says that oneecaploy quantitative, qualitative, or
mixed methods approaches in carrying out rese#lvtiile the quantitative approach
is founded on empirical measurement and observa®eeen in experiments and
surveys, the qualitative approaches mainly utiipen ended interview protocols.
Qualitative inquiry can be done in phenomenologstatiies, grounded theory
studies, and also in case studies (Creswell 208)3,The mixed method approach
uses both qualitative and quantitative approaaheésiia collection. According to
Creswell (2003, 18), the mixed methods approackiges both “numeric
information as well as text information so that tlaabase represents both
guantitative and qualitative information.”

In this study, the researcher chose a phenomerwalogpproach in the bid to
inquire into perceptions that class members hableswent through the full
membership class at the Friends Church-Ngong Rdalr experience of being
taught for 2-3 hours every weekend, for a periodiné months, was expected to be a
life impacting phenomenon, and was the focus a&f $hudy. Kothari, in discussing
methods that researchers adopt, states that theeabfomethod is informed by the
problem under study, the time available, and, dseurces that are at the researcher’s
disposal (2004, 113).

This research looked at the experiences that gaatits had when exposed to:
teacher-learner interactions, observing of claksrand regulations, expectations to
actively participate and be transformed, guidaaod, much more. Phenomenological
studies are often descriptive and, or exploraflfeey are descriptive because they

describe the essence of human experiences congexigiiven phenomenon. They
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present subjective views of experiences that ppatits had when they were exposed
to certain phenomenon, and how the participanéespnéted their experiences. As
explorative studies, phenomenological studies latk broad pictures of the
phenomenon being investigated. Long interviews andjscussions are applied in
looking at the individual experiences that asgsearchers give full descriptions of
participants’ experiences, thoughts, feelings, iesagnd memories. Kothari (2004, 2-
3) and Best (1981, 25) agree in saying that desazipesearch describes issues as
they are now, and also how they were in the pastimonies that respondents give
are considered accurate since individual expergenggy not be identical.

Responses in this study were sought through adieldy, and showed the
attitudes and opinions of respondents with refezdndhe relevance of the classes in
assisting class participants form biblical orieiotag as foundations in their lives. In
studying the opinions of the respondents, the rekeabore in mind the fact that
opinions given by respondents would not alwaysctfivhat they truly believed, or
even their attitudes. Best and Kahn say thats‘difficult, if not impossible, to
describe and measure attitude” (1989, 179). Eveagh individual biases were
inevitable, the responses of participants in thus\swere taken as fair representations
of their beliefs. This understanding was basecdherfact that responses were
spontaneous, and were given openly in focus greagpiens where other class

participants could affirm or question the opinigngen.

The Phenomenological Approach

In phenomenological research, “...the researchetifiEnthe ‘essence’ of
human experiences concerning a phenomenon, ashksby participants in a
study” (Creswell 2003, 15). The researcher sepatdteown experiences so that he

may understand what his respondents make of tkpéere2nce. Phenomenological
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research assists the researcher in determiningxiheriences that people had when
they were exposed to certain phenomenon, and heyititerpreted their
experiences.

Phenomenological research is not a theory-driveeareh, and, therefore, it
does not start with any hypotheses. Phenomenolagisaarch aims at discovering
subjective views of a particular people. Becausi#satfature, long interviews or
discussions are employed in the collection of dé&data may be collected through
interviews, written reports, or even in artisticdgroetic works. Gall and others say
that the long interviews with respondents are resgs'...in order to obtain a
comprehensive description of their experience efghenomena being studied”
(2003, 482).

At the time of this study, the expectation of theirch was that the
membership class would play a central role in Imgjpo establish the Christian
foundation for all who went through the class. Hiere, in this research, respondents
were required to describe their individual expesés) and to give their subjective
assessments as to how far the classes assistadedrto assist them in laying the
Christian foundation in their lives. Because otlmesponses had to be solicited with
great care. Waters, looking at the researcherésdoting data collection, as indicated
on the psychology website of the Capilano Univgrsiays,

Try to be as non-directive as possible in yourrudtons. Unlike a survey or
guestionnaire, in a phenomenological study you dask participants to
describe their experience... without directing orgagiing their description in
any way. However, do encourage your participaigive a full description of
their experience, including their thoughts, feedingnages, sensations,
memories - their stream of consciousness - alotty avdescription of the
situation in which the experience occurred. ...follovquestions should again
ask for further description of the detail, withsuiggesting what you are
looking for.
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Sampling

Where the population that is under study is largsearchers take samples to
understand the population. The sample can be alesirandom sample, a systematic
sample, a stratified sample, or even a non-proibyabample. In this study, the
researcher employed a purposeful sampling methuad.rmethod is “...not designed
to achieve population validity. The intent is thewve an in-depth understanding of
selected individuals...” (Gall et. al 2003, 166)tis study, without overlooking the
representation of individual local churches, pugiokssampling was aimed at getting
views of those (from local churches) who had lorgegiences in the class. Because
of this, categories such as gender, levels of dgauncgrior experience and training in
related fields, and such other categories did etgrdhine who was, or was not
selected. Purposive sampling limits a researchexgpondents that have information
that is relevant to the study (Mugenda 2008, 19§inko and Tromp 2006, 82). Gall
and others (2003, 165), add that, qualitative stidsually have few respondents so
as to attain a deeper understanding of the phermivaing studied. In this study, one

third of the class participants were sampled.

Interview

Data collection through face to face encountera/ben the researcher and the
respondent(s) was employed in this study. Litosselhile discussing focus group
research, cites Gibbs who says, “Focus group relséswuseful for revealing through
interaction the beliefs, attitudes, experiencesfantings of participants, in ways
which would not be feasible using other method$isgindividual interviews,
observation or questionnaires” (Litosseliti 2008).Focus group research enhances
the chances of gaining more information on the sidveliefs, motivations, and

perceptions that respondents have concerning a ¢péc (Litosseliti 2003, 18).
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In this research, the unstructured interview, whgehmits for a level of
flexibility, was employed. Nsumbuga states that,ifi.an informal, unstructured
interview, one can penetrate behind answers, follpwnexpected clues, redirect the
inquiry into more fruitful channels on the basiseafierging data, and modify
categories to provide for a more meaningful analg$idata” (2000, 41). During the
interview, the researcher picks what is said diyeor indirectly, through expressions
and other indicators. “It is advisable that themtewer makes a record of significant
emotional displays, hesitations, stammering, sudilences or transitions, quickly
corrected words, and obvious omissions” (Nsumb@f246).

Interviews often take different forms. There armestthat provide for limited
responses; those that provide for free responsdghase that provide for defensive
responses (Chrisnall 1991, 207). Interviews in $hisly took the second option of the
free responses. Nachmias and Nachmias talk okimisof interview as a
nonscheduled-structured interview. They assert thtihough the encounter between
the interviewer and the respondent is structuredthh@ major aspects of the study are
explicated, the respondent is given considerab&tly in expressing his or her
definition of a situation that is presented to lwnher” (1976, 101). This approach
was considered to be best placed for this phenological study since it would give
respondents the liberty to exhaustively expresis ews during the interviews. The
researcher also sought consent from the partigpanthat he could record their
responses on tape. Wellington states that, “lbtsacceptable to tape-record
interviews (or observations) without the subjeptsdr knowledge and permission. If
the subject feels uncomfortable or simply doeswish to have his/her voice taped,

that wish must be upheld” (2000, 77).
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Data Analysis Strategy

Data analysis “...involves consolidating, reducinggl anterpreting what
people have said and what the researcher has sdeaad” (Merriam 1998, 178).
The meaning, in the data, is arrived at througptioeess of “...moving back and
forth between concrete bits of data and abstrautejuts, between inductive and
deductive reasoning, between description and irg&pon” (Merriam 1998, 178).

The data analysis, in this study, commenced diirtie of collecting data in
the field, and continued through the coding proc&éssnscription of the data
preceded the final analysis. Several themes emérgedthe data as the researcher

read through the transcribed texts.

Transcription

The researcher prepared the field data for anabystsanscribing the audio
recording into text. The transcribed text was laud in a way that allowed more space
for jotting down comments along the margins ofti, and also between words

spoken by the various respondents (Creswell 208®),. 2

Stages in the data analysis

In doing the data analysis, Creswell lays dowrssigjes that are to be
considered. These stages are: the organizing apduation of field data for analysis,
reading through the data, coding of the data, usiagodes to develop themes, using
the themes to give findings in the analysis, andlly interpreting the analyzed data
(Creswell 2003, 191-195). The researcher foundetlseeps appropriate for this study

on the membership classes.
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Coding

“Coding (emphasis his) is the process of segmenting ardditegoa text to
form descriptions and broad themes in the dataé{®@ell 2002, 266). To identify
codes and themes in this study demanded that $kaneher go over the text several
times, making meaning of the message that wagdstatbe text. The coding process
involved “...identifying text segments, placing adkat around them, and assigning a
code word or phrase that accurately describes #anmg of the text segment”
(Creswell 2002, 266). The researcher was awardhbahemes resulting from the
coding of the text would either be ordinary, unestpd, or hard to classify themes
(Creswell 2002, 271). In this study, the researclasidered the different views that
were presented by the respondents, and came upheities. Information that did not
support or confirm the themes, that Creswell (2@72) regards as “contrary
evidence” was also taken into consideration.

In this study, the researcher read the transctésedand listened to the audio
tapes several times to internalize the views oféispondents, and, to clarify sections
that he had not heard well during the interviewss@ell (2002, 258) says that on the
first round of reading, the researcher scans tteernration, on the second, he
identifies the codes, while on the third, he getesr¢he themes. He also adds that,
“At other times you will only listen to tapes ongily read through field notes to
begin the process of analysis. When time is shdurds are scarce, qualitative
inquirers may have only a few interviews or a fdwgervational notes transcribed”

(Creswell 2002, 259).

Analysis of the findings
The initial reading of the transcription, and tlhsequent coding of the data,

marked the commencement of the data analysis. Haalysis was preferred
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whereby, “Thehand-analysis of qualitative data(emphasis his) means that
researchers read the data, mark it by hand, amdedivinto parts...” (Creswell 2002,

261).

Describing and developing themes

The analytic description in this study progresgedifthe broad to the narrow
perspectives. “This broad-to-narrow descriptiomisnded to assist the reader
understand the context or place of the incidentCregéwell 2002, 270). In analyzing
the data, and developing the themes, the reseanaseaware that “Qualitative
research is fundamentally interpretive.... One caesoape the personal
interpretation brought to qualitative data analy@reswell 2003, 182). The ultimate
goal, however, was to utilize views of the respansglén answering the research
guestions and in forming an in-depth understandirtfe focus of the study

(Creswell 2002, 265).

Conclusions

After the meaning units, themes, were made, arativédscription of the
meanings was derived (Creswell 1998, 149-150).ddta needs to be “...compressed
and linked together in a narrative that conveystleaning that the researcher has
derived from studying the phenomenon” Merriam (1,908-179). The tasks of
analyzing and interpreting the data are insepardbfesearcher “...must always keep
in view that the task of interpretation is very ruetertwined with analysis and

cannot be distinctly separated” (Kothari 2004, 346)



CHAPTER 3
RESEARCH METHODS AND PROCEDURES
This study was to investigate perceptions of chuneimbers in regard to the

relevance of the membership classes in laying &t foundation in the lives of
those that go through the class. Kothari (2004 ) Mugenda (2008, 280) say that
research methodology looks at research methodgharldgic that stands behind the
methods applied in a research study. This chajhterefore, focused on the methods
and procedures that were used in collecting antyzing perceptions of class

participants.

Population
Participants in the membership class of 2008 wexevid from the eight local
churches of the Friends Church-Ngong Road: Friégm@snational Centre, Gachie,
Medical, Lenana, Karen, State House, WestlandsKanga High. While more than
45 people had registered for the full membershags;lonly 35 completed it
successfully and were confirmed as full membethefchurch. The research
population was therefore defined as those who ssteky completed the full

membership class of 2008.

Sample
From the 35 class members that were confirmedary#ar 2008, the
researcher, through purposeful sampling, selea@dpondents. The choice of the
sample was informed by the need for comprehensisganses. The sample was

arrived at by selecting students with high attecdarecords, and only after

24
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considering representation from the eight locakches. Students with high
attendance records were sampled because they wmosea to longer hours of class
experiences and, therefore, could give deepentestes of the class experiences. In
the sampling, a church was represented if, firghat the one third threshold that was
required in determining the sample size, and sdgpwndhere a local church was
sampled, the representative with the highest attiecelrecord was selected.
Involvement of participants from the eight locatiothes was to attempt
representation in the study. Of the twelve thatensslected for the interview, one was
not able to attend the interviews due to personghgements.

Table 1 (Appendix B) gives statistics on the nunifenembers that were
confirmed in the year 2008, and how the congregatiwere represented in the
population and sample. Class registers were usdétérmining students with the
highest attendance. In cases where the top attevaleaot available, the next person
on the attendance list was taken for this resediloh three centers where classes took
place (Friends International Centre; Gachie, angtgare custodians of the class
registers. For the purposes of sampling, congregsitivere required to have a
minimum of two members among those that were cowit in that year (2008). This
threshold was purposely set to coincide with traprtion of the sample size, which
was 1/3 of the population. Friends Internationahi@=and Gachie Friends Church
gave 4 participants each, Karen gave two, whild_#reana and Medical
congregations gave one participant each, accottiagroportion of their
representation in the class. Three local churchiésdfto meet the two-member

threshold and, therefore, they were not representtte study.
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Instrument Design
The instrument used to obtain data that were usadswer the research
guestions is given in appendix A. It is an intewigath consisting of 22 items. Each
item was designed to respond to a specific reseprehtion as follows

RQ 1: What testimonies of inner transformationsdofirmed members
attribute to the membership class?

Items 1 to 6 were designed to solicit data for thsearch question. The
researcher asked respondents whether they wereabam (Item 1); their
understanding of “born again” (Item 2); descriptiaf their conversion experiences
(Item 3a); testimonies of respondents’ spiritu@vgh (Item 3b); contributions that
the class made to their spirituality (Item 4); thagscriptions of spiritual persons
(Item 5); and whether the respondents were filkethie Holy Spirit (Item 6). Inner
transformations were inferred if the respondendgceted that they got saved; they
experienced spiritual growth; they were filled witte Holy Spirit; or that their lives
had changed and become more Christ-like as theyteough the class.

RQ 2: How do confirmed members regard the membeidhss curriculum?

Items 7 to 18 were designed to solicit data fos thsearch question. The
researcher sought the reasons that respondentsrtjathing the class (Item 7); their
expectations in joining the class (Iltem8); theing&l impression of the class
experiences (Item 9); specific areas of the claaswere relevant to them (Item 10);
assessments that they had on the class lessamsl(fe things that participants felt
were not addressing their needs (Item 12); thihgsthey did not find in class (Item
13); things that participants would like to see mtained (Item 14a), improved (Iltem
14b), or discarded (Item 14c) from the class; fifecethat class teachers (15a),
fellow students (15b), church leaders (15c), fartifyd), and learning environment

(15e) had on respondents; whether respondentsdavadithe classes as necessary
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(Item 16); their views on the approaches usedadnhimg the class (Item 17); and,

their general feelings in going through the clasn{ 18). Appreciation for the class
curriculum was inferred if participants showed aywad for the various aspects of the
class. For instance, the reasons for enrollingplembiwith expectations at the time of
enrolling would suggest the value that respondpat®n what was taught in the

class. In addition, their assessment of the conéerght, approaches used by teachers,
contributions of fellow students, church lead&arning environments, and so forth,
would tell whether respondents appreciated thesaagiculum or not.

RQ 3: How do confirmed members assess their sdrsganging to the
Friends Church?

Items 19 to 22 were designed to solicit data fox tbsearch question. The
researcher sought to know the current involveménéspondents in church activities
(Item 19); feelings of participants, now that tlvegre confirmed members (Iltem 20);
the general commitment of the respondents to thecbh(ltem 21) and, whether they
knew of any of their colleagues who had desertectiurch after their confirmation
(Item 22). A deep sense of belonging to the charch result of attending classes was
inferred based on: current involvement of respotglenchurch activities, feelings
that respondents have toward the church, curreisesef commitment to the church,

and if none of the class participants left the chupllowing their confirmation.

Validation of Instrument
The questions in the research instrument werenpsitiiple language so as to
minimize chances of ambiguities. The instrument s@stinized by colleagues of the
researcher, and ultimately by the course supertisensure appropriateness of the
instrument for this research. Creswell (2003, 1¥serts that, “Validity does not

carry the same connotations as it does in quamgtaesearch, nor is it a companion



28

of reliability... or generalizability....” In this quadtive study, individual responses
were taken as unique, and valid, for the purpo#s®study. These individual
responses were unigue and could only be generalithccaution. However, the
research instrument was designed to be simple spable respondents give proper

answers to the interview questions.

Pilot Testing

Pilot testing was done to ascertain whether quesiio the research
instrument were easy to understand. The test was dio a pastor at the Friends
Church-Kawangware Monthly Meeting. The pastor,lariember of the Friends
Church, was conversant with the membership clagsreences since he had once
attended the class, and was now a teacher in Easimémbership class. The
experience with this pastor prepared the reseafohéne actual interviews by
helping him familiarize with the art of asking inte&ew questions, and generation of

spontaneous questions where clarity was required.

Mode of Entry

The researcher made a formal request to the Friehdsch-Ngong Road
through a letter (appendix C), for permission tdentake the research. The researcher
also cultivated rapport with the responsible offite ensure that the research
proceeded without hindrances. Thereatfter, invitetiwere sent out, on three levels, to
all who were selected in the sample. First, theaasher requested the pastors from
the concerned congregations to assist in invitimgeé selected for the interviews;
second, chairpersons of the class (now disbande® mrequested to assist in inviting
those selected for the study; lastly, the reseaéesonally called all who had been

selected for the study and invited them to theriibevs. Each of the three focus



29

group sessions lasted between 1-1 % hours, aliatevias considered sufficient for

three or four respondents to give an impressiaheaif experiences in the class. The
venue for the focus group sessions was the Frieneshational Centre church. This
venue was chosen due to its centrality, and bueidf being the location on which

the Monthly Meeting offices were located.

Data Collection Strategy

The researcher, who was also the moderator irsthdy, collected data in
three group interviews, and two individual intewge Proceedings were recorded on
tape, while discussion notes were highlighted gndharts. The researcher himself
took the discussion notes, and managed the regpedjuipment. This was because
the tape recordings required minimal human inphilerthe notes on the flip charts
were limited to the major points that were emerdnogn the interviews.
The 22 major questions that were used in the irerare shown in Appendix A. The
guestions required both closed-ended and open-ardpdnses. The researcher
rephrased questions and, or followed them up wdthiteonal clarity questions
whenever there were issues that needed clarifitatithe answers given by
respondents. This was in line with what Nsumbu@®@2 41) states concerning
unstructured interviews where he asserts that structured interviews a researcher
can follow up issues with additional questionslafiication. Moreover, the

researcher allowed for interactions between theggaents during the interviews.

Research Design
This phenomenological research investigated thegp¢ions of church
members in relation to their experiences in the benship class. In investigating the

relevance of the membership class in assistingcpaahts develop Christian
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foundations, the researcher had in-depth intervigitis 11 respondents selected from
the 2008 class two membership class. Three sealiéttus group interviews were
used in getting descriptions of the experiencah®tespondents during, and
immediately after their time in the membership sjdbeir experiences were used in
determining their perceptions on the relevancéefmembership class in helping
participants develop Christ-like orientations.

Respondents came in three separate focus-grodparpfour, and three. It
was not possible to gather all the 11 responderasé sitting due to their personal
engagements. Group interviews were preferred bedhey would consume lesser
time as opposed to individual interviews for a# gleven respondents. In places
where some respondents concurred in their expedemespondents affirmed such
concurrences and thereafter added testimoniesyabtaer class experiences. Besides
the group sessions, however, the researcher helthtiividual interview sessions
using the same instrument. This was aimed at gettews of individual respondents
outside the possible restrictions that can begroap session. In case there was
contradiction from what was said in the group wi&w, the respondent was to give
the reason as to why he or she did not bring autsbue during the group interview.
The research instrument (Appendix A) guided therinews. Questions were asked,
though not necessarily in the sequence in which dppear in the research
instrument because live interviews can be dynamic.

This phenomenological study was necessitated bpebd to understand
experiences of the respondents as they went thrinegimembership class
phenomenon. For the researcher to get the mosttirem, respondents were given
time to express themselves in all they could recolof their class experiences. The

researcher, after welcoming participants, explainbg the research was being
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carried out, and why there was need to record pdings on tape. He then ensured
that participants were comfortable, guided theudison, took notes, operated the
recording equipments, ensured that all participeuet® actively involved in the
interviews, took note of participants’ non-verbahlvior, and wrote participants’

comments on the flip charts.

Validity of the Data

Validity in this study was achieved through triategion and the member
checking process. Triangulation involves “...corraiorg evidence from different
individuals (e.g., a principal and a student), §/pédata... or methods of data
collection... in qualitative research” (Creswell 20@80).

The member checking process was done in two waysgithe three
interview sessions. First, since the interviewseagne in three focus groups,
participants within the groups would affirm or disp issues raised by their
colleagues. Matters that were factual such as e&adhiling to come to class would
be disputed by other respondents in event of missemtation of facts. Second, the
researcher went over the data on flip charts tofghaith the respondents whether the
points noted on the flip charts were a true andrégpresentation of their views. The
flip charts were used in noting the main pointsssues raised by respondents during
the interview.

On the other hand, triangulation in the methoddaté collection involved
corroboration of the data collected on tapes,dtiprts, and through observation. The
accuracy of what was written on flip charts was sueed against the comprehensive
information captured on tape. On the other handdkearcher took note of
intonations, facial expressions, reactions to apisigiven by fellow respondents in

the focus groups, and gestures such as nodditge dfeads as the interviews went on.
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The gestures, therefore, backed up what was vgrbaildl by the respondents. Finally,
in the bid to validate the findings, the researahas continually guided by his
supervisors at the graduate school in handlingetlenical steps of the research. The
guidance involved the clarification of researchgeures, and the presentation of
findings.

During the focus group interviews, unlike the indal interviews, the
researcher had observers seating and watchingdbheqaings. Each focus group
session had a different observer drawn from thg laithe church. The observers
gave feedback during debriefing sessions aftemtieeviews. They raised points that
the researcher had overlooked and, or points oohwiiuch time was spent during
the interview. At each focus group session, theaesher introduced the observers to
the respondents. Litosseliti states that, “As tloelenator, you should explicitly tell
the group that the observer is there to listentaridke notes that can facilitate the

research process, not to judge or assess whdiewliscussed” (2003, 69).

Data Processing

Before the day and time for the research intervjeles researcher ensured
that a venue was reserved, a tape recorder wasdf fiip charts and pens were
available, and that all who were sampled were éavib the interview together.
During the interview sessions, the researcher nradeductory remarks, and
thereafter made agreements with the respondertisegard to recording the
interviews on tape, and using the responses giadhecipants for the study. He also
assured the participants that, for the sake ofidenfiality and openness, their
identities would be concealed.

After capturing the field data on audio tapes dipdcharts (Audio recordings

covered whole interview sessions, while flip chavese used in noting major points
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during the interview sessions), transcription & #udio tapes was done in
preparation for analysis. The transcribed textewssed as the main documents in the
analysis process. The researcher read througlexheand listened to the audio tapes
several times to familiarize himself with the respes. In this process, the researcher
was able to identify a number of significant stad@ts made by the respondents.
Similar-looking statements and thoughts were ttesdun developing eight
categories of data after the coding process. Ttegodes of data were then
condensed into three themes that answered therbgearch questions of the study.
The three themes were then used in describingdteeptions of class members on
the relevance of the membership classes in hetpgmm form Christ-like
characteristics. Though the overall meanings weterthined through points of
concurrence in the respondents’ views, the reseatdld to ensure that variation in
opinions was not lost. Whenever there were vanatia opinions, the researcher
undertook to illustrate such points of departure.

In the data analysis, the transcribed text of thdiarecordings served as the
comprehensive raw data, while the data on thecfigrts and from observations
supplemented that data. Flip charts provided timeige overview of what
respondents said, while the transcribed text pexvidetails of what was said in the
interviews. The process of analysis involved idgintg specific responses that
answered the research items in the interviewstealng the responses under
categories that would distinguish the response®jidg meaning from the responses
under the various categories; and, using the mgaimnanswering the research
guestions of the study. Direct citations were talkkem the transcribed text and used
in illustrating responses in the various categofié® categories that answered the

same research question were put under one comraoreth



CHAPTER 4
DATA ANALYSIS AND FINDINGS

This chapter presents findings of the study that d@ne on eleven
respondents who successfully accomplished requinestier confirmation as “full
members” at the Friends Church on Ngong Road. Tudy svas done on eleven
participants drawn from the 2008 membership cléss.sample studied was not
intended to be representative, but to suffice ovjgling a broad insight into the role
played by the membership class in helping partitipéay Christian foundations for
their lives. This phenomenological study soughdeétermine whether the
membership class, as it was at that time, wasaaten achieving expectations set by
the Church. In this study, qualitative data waseotéd in three ways: through audio
recordings, flip charts, and the observation of-merbal communication. The study
was conducted in three focus group sessions, [ssildieh the researcher also

engaged two of the respondents on a one-on-orextiefh after the group sessions.

Findings of the Study
In responding to the research questions that gulusdtudy, the researcher
identified eight categories, and three main thermks.following categories were
used in developing themes: participants’ concepiosalvation, participants’
conception of devout persons, transformations rtigyants’ lives, class enlistment,
issues affecting students’ performance, particgjagsessment of the membership
class, involvement of participants in the churefd attrition after attending class. The

three themes drawn from the categories includeahgés resulting from class
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experiences, participants’ views on the membershaigs curriculum, and
participants’ commitment to the church after cortipethe class. The findings of the
study are presented here under the three thentesishaanswer the Research
Questions of the study. It should be noted, howdhet all interviews were
confidential and therefore the names used in ptieggthese findings are not the real

names of those interviewed.

Changes Resulting from Class Experiences
In response to RQ 1 which states “What testimooiesner transformations
do confirmed members attribute to the memberslaigs@” the researcher asked
respondents whether they were born again; theienstanding of “born again”;
descriptions of their conversion experiences; asties of their spiritual growth;
contributions that the class made to their spilityetheir descriptions of spiritual
persons; and whether the respondents were Spied.fiThe findings are discussed

below:

Participants’ Conception of Salvation

In answering the first research question, the questf whether respondents
were now born again was posed. Two respondentstsajdyave their lives to Christ
while undertaking class 2 lessons. Six others thatithey committed their lives to
Christ while taking the class 1 lessons.

The remaining three respondents said they got damgdbefore joining the
membership class. Their declarations, coupled otitler reasons that made them join
the class revealed that the reasons for enroltiige membership classes were not
limited to salvation. This implied that what wagsi® taught in class had to encompass

a wider spectrum if it was to satiate all who eleaifor the classes.
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When the respondents were asked on what they mdemt speaking of “salvation”,
most respondents indicated a good understandittgederm. One respondent, for
instance, said that “to be saved is to surrendes’dife to Christ. In salvation one
abandons evil and sinful ways and commits onefsted&bod in such a way that all
his or her deeds, and speech, are in line with &débrd.” Some, however, struggled

with explaining what salvation entailed.

Participants’ Conception of Devout Persons

The second aspect that the researcher sought to iknelation to the first
research question was on the respondents’ unddistpof who a “spiritual person”
was. In this study, most respondents demonstratedsmnable understanding.
Peninah, for instance, said, “A spiritual persoarie who is born again, and is mature
in spirit; one who often meditates on God’s Womkl & serious with prayers; one
who prays and lays his hands on people, and thelyegded. A spiritual person is led
by God in all he does.” Wambua added by saying“thapiritual person is one who
has accepted to be led by the Holy Spirit.” Ondtieer hand, Karanja was of the view
that “a spiritual person was one who was able tdrobhimself, one who would do
things from the depth of the heart, and, that wadiving for this world.”

In this study, two respondents confessed thatwexg not Spirit-filled.
Angeline and Elsie confessed that even after gtiirmgugh the membership class in
which “salvation” and “the Person of the Holy Sgiwere taught, amongst other
topics, they were not yet Spirit filled. Some resgents coiled back when they were
asked this question, and refrained themselves fliwiging any information on
whether they were Spirit-filled or not. The findsgevealed that some respondents
were confirmed as full members of the church befoey could be filled with the

Holy Spirit, or while in doubt on whether or noethwere Spirit-filled. Moreover,
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some of the respondents experienced difficultiesxplaining characteristics of a
spiritual person. These findings cast doubt onessibns made by some participants

concerning their salvation, and whether they wietad out their Christian lives well.

Transformations in Participants’ Lives

The third area in which the researcher sought to gaderstanding, in relation
to the first research question, was on whethemomdgnts had undergone any
noteworthy transformation as a result of attendimgchurch membership classes.
Findings of the study showed that the memberslasigsels had left significant
impressions on the lives of those that had attetiaedlasses. For instance, most of
the respondents indicated that they had discatdgddld ways and assumed new
ways of doing things. The study showed that asaltref the membership classes,
marital feuds, pride, fear, stinginess and otheratteristics of the sinful nature
(Galatians 5:16-21) that had previously bound mespondents, had been replaced
with godliness. For instance, Bernadette testifieed, “| used to have some weakness
in my house, even with my husband; but after | vikraugh the class, things have
improved.” She also added that before joining thexshe used to have a “hard
heart” and “quick anger”, but that the class halgédd her. On her part, Elsie, testified
of her transformation saying that, “I used to beslsp, but now | can talk.” After
going through the membership class, with the varexperiences, the shyness that
she used to have was no more.

Three respondents confessed that before joininggrabership classes they
were mere “church-goers”. However, on completiothefclasses, their church
attendance was no longer the routine exercisentade no impact, but that their
attendance had become purposeful and productivengt@ance, Elsie confessed that

she could now go back home and teach others whaiasthlearnt in church. The
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findings suggested that the membership classemidé respondents to appreciate
attendance of church services to the extent of mgatkiern more than mere church

goers.

Summary of findings in the first research question

The first research question had asked, “What testies of inner
transformations do confirmed members attributdnéorhembership class?” The
findings showed that going through the church mastip class had resulted in inner
transformation of participants. All the eleven msgents sampled in this study
claimed they were born again. Most of them saig treed committed their lives to
Christ in the course of the classes, but a fewdwaemitted themselves to Christ prior
to enrolling in the classes. Not only did respond@taim they had given their lives to
Christ, they also added that they manifested amamgmnent in their spiritual and
social lives. The participants also revealed thatrhembership class experiences had

transformed their lives for the better.

Participants’ Views on the Membership Class
RQ 2 asked, “How do confirmed members regard thealbegship class
curriculum?” To answer this question, the researblegan by inquiring on matters of
enlisting students for the classes, he then induirethe issues that affected the
students’ achievement in the classes, and concluidadquiry by seeking the
participants’ assessment of aspects of the clagsd important to note the issues that
affected student performance because these issudd likely contribute to the kind

of regard that students made of the class.
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Class Enlistment

The process of enlisting candidates for the menhijeidasses at the Friends
Church-Ngong Road was often carried out in the m®of January and February. In
this study, it was evident that those who enroltedhe classes had individual

expectations of things that they hoped to meetatisfy as they joined the class.

Rationale for enrolment

Respondents enrolled in the membership classeakfferent reasons. While
most respondents were mainly driven by the nedx tinlentified as full members of
the church, other motivations also drew respondenesiroll in the class. These

drivers are highlighted hereatfter.

Identification as full members

Eight respondents enrolled for the classes bedhegalesired to be identified
as full members of the church. This desire for‘tb# member” status was because
the respondents wanted to be fully identified wité church. Some respondents
desired the identity so as to show that they weg#imate members who qualified for

all benefits due to full members of the church.

Church requirement

Three respondents had enrolled for the membershgses because it was a
requirement set by the church. Two respondentsedrthat if the church had not laid
down this requirement for those aspiring to be menmbf the church, some church

members would not enroll for the classes.
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Personal needs

Four respondents said that they enrolled in thesels for their own spiritual
growth, hoping that they would be discipled. Soespondents revealed that they
enrolled in the classes because they desiredusdigssistance to help them cope
with, or overcome pains resulting from traumatipexences undergone in life. One
respondent, Peninah, indicated that the reasojostesl the class was that several
unpleasant incidents had plagued her life in thily @art of the year. She had felt that
joining the class would be her opportunity to haakl to improve her relationship
with God. Matthew 11:28 (NIV) says, “Come to md,yalu who are weary and
burdened, and | will give you rest.” The classegegapportunity for participants to
hear God’s word that could heal the broken andryitiearts. These reasons for
enrolment indicated that some participants enrdiedhe classes with the hope that
the class content and the approaches given iredwhing and ministering to

participants would address their individual needs.

Issues Affecting Student Achievement
In this study, class teachers, fellow studentsyathieaders, family, and the
learning environment were the main factors thduariced the performance of the

respondents in the membership class.

Influence of class teachers

This study indicated that six respondents foundhees of the class to be
good. The respondents lauded some teachers forlgdgavand commitment to their
teaching tasks. Others were lauded for showingemmnehen they made efforts to

know the whereabouts of students whenever studeres absent. Class teachers
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were also noted to have used different approaai@sas interactive sessions,
stimulating questions, and lecture, in their teaghi

The findings also indicated that though there wae\serall appreciation for
the role played by teachers in assisting studerastain their desires, inadequacies on
the part of teachers were not lacking. For instaAogeline, Elsie, Wambua, and
Karanja questioned the competence and commitmesdrog of the teachers. Elsie, a
respondent, portrayed an unfortunate picture whersaid that,

...there were some teachers that used to come wiigrpan class, and start
reading. The teachers would refer to Bible verbaswhenever students
asked them hard questions, they would commit theeséo give responses
the following week. Unfortunately, that would be thnd of those questions,
and students would go without understanding. (2009)

The study indicated that respondents were concexbedt teachers who
concluded class lessons before students could staderwhat was being taught. The
respondents noted that some teachers were toddruthe class to the extent that one
of them failed to teach even a single class thdtideen assigned to him. Moreover,
the respondents asserted that teachers never igadiscussions as ways through
which students could learn. Most respondents notldedcomment made by one
respondent, that the only times when students hagbgliscussions was in times
when teachers were absent. At such times, thergitideganized themselves and held
discussions so that they would not go back homleowitdoing anything.

The findings showed that the spiritual and the atlanal influence of
teachers on class participants were not optimaheS@spondents were of the opinion
that an overhaul of the teaching staff, or an distalent of strict stipulations for all
teachers be done. The respondents had reservatidasas class teachers were
concerned. For instance, Karanja asserted thatteeeigh teachers had a positive

impact on him, some teachers never came to clasa.r@sult, “the impact was sort of
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limited because of the limited interaction betwésarchers and class members.” On
her part, Angeline said “I would like to urge theuech to consider church members
who are willing to teach and are free to take @dlasses. We felt bad that teachers
had to miss classes as though it had been forcétteom Why not give a chance to
fresh people who have some time to spare?”

Concerns on the incompetence of some teacherslecbwith lateness and, or
absenteeism, suggested that the heights to whiticipants could have ascended in
relation to spirituality, knowledge, and commitmémthe Church, were limited by
the failures of teachers. The researcher, howeidnot pursue the teachers to
ascertain the truthfulness of the allegations Ed@gainst them since that would have

exceeded the scope of this study.

Contribution of fellow students

This study found that fellow students played a k@ in the development of
respondents. For instance, five respondents maedahat their fellow classmates
shared experiences and opinions that assistedtthezarn so much. They asserted
that questions raised by colleagues in class helpd to see wider perspectives of
issues. Wambua, a respondent, put it well by satyiag

...my colleagues really helped me because | too nesedl to have time for the
class. | depended more on the notes that my colé=algad. In addition to this,
we had colleagues who had many questions. Fomiostave had a classmate
that used to ask questions up to the last minuteusdéd to ask questions to an
extent that you could understand an issue wetlitegr times he even went
beyond our scope with many questions, making assimover that even certain
things were wrong. (2009)

Respondents in this study affirmed that their @glees assisted them in
catching up with their class work whenever anyheim was absent. Colleagues also

assisted the respondents in class discussions wéreclass teachers failed to show
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up. Moreover, colleagues sought to know the wheayetsbof fellow students

whenever students were absent.

Impact of lay leaders

This study showed that lay leaders of the Churfilbenced the learning that
respondents had in the membership class. Respalatetd the influence of lay
leaders in the making of decisions to enroll faissks, class attendance, distribution
of class handouts, and much more. Four respondssésted that lay leaders kept
encouraging them to continue with the classes.régpondents said that some lay
leaders visited the homes of class members who alEent and encouraged them to
keep attending classes.

Wambua disclosed that there was a leader who osasbktst him in getting
class-notes that other participants had no acoe3sis raised the question of fair-
play in the class. While acknowledging this anomatyme respondents said that even
during the interviews fair-play was not seen. Téspondents argued that during the
interviews there were class participants that vesieed more questions, and even
difficult ones, as opposed to others, without artgrivention from the laity. In this
issue, the respondents had no problem with thgylerposition which the researcher
appreciated since for a long time the laity in fniends Church were perceived as the
real leaders of the church. Karanja complaineddkatall, the laity stood aloof from
the start to the end of the classes. The failutbefaity to attend to expectations of
most participants left negative undertones amotigss participants who felt that the

laity did not show seriousness and concern for rsinstents.
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Contribution of kinfolk

This study showed that all families from which resgents came contributed
to the progress of respondents in the membersagses. The responses indicated that
participation in the membership classes was aggatticipants’ families. The
responses also showed that respondents receivedragement from their kinfolk.
Several respondents said that their enthusiasthéotlasses united their families,
and destroyed barriers that had hitherto existedair families. As Bernadette put it,
“My family was very glad to learn that | had deaid®e join the membership class.”
Elsie, who was living with her elder brother whée svas enrolled in class 2 said that
her brother used to remind her that the questionsgl the interviews would be
tough, and therefore, he would wake her up eargnsure punctuality for classes.
Wambua, whose brother was a lay leader in the bhseid that his brother often
brought to him reference notes from the class &achnd church evangelists. On his
part Karanja, testified that in the initial days Family had questioned why he had
joined the membership class at a mature age; howatvihe end of the class, the
family had appreciated the discipline in time maragnt that he had come to
develop as a result. Bernadette, while concurrimghe support received from the
kinfolk said that her mother was so encourageddrnyehrolment in the class that she
travelled over 400 kilometers to come to Nairold antness the confirmation
ceremony. These responses suggested that resppatimappreciated the
membership classes because of the resultant gtexdsethat were felt outside the

four walls of the classrooms.

Influence from the learning environment
Responses in this study showed that class pamitspa the three centers of

learning had a place in which they held the clasespondents, while
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acknowledging that facilities may not have beentibst, asserted that they had been
willing to learn even under harsh conditions suslnahe hot sun, or when exposed
to winds. The respondents’ indication that they temblved to learn, in spite of the
shortcomings, suggested that students had additlonang forces that made them
overlook the challenges which they used to encountieir respective venues. In
spite of their willingness to learn at any cosg tAspondents recommended that there
be improvement in the facilities used for membegrshasses.

This study also showed that the venues in whichrtembership classes were
held affected respondents in different ways. IndRathere was no classrogrer se;
the class usually met in the church hall afterstevice. In Gachie, though the classes
were also held on the church compound, the chugdkhes were never enough. As a
result, whenever the Sunday school children arritleel benches would be taken
away. At the Friends International Centre, the adgcern was to have a
permanently designated venue for the class meetimgghem, failure to designate
specific venues led to some classes being helttimpen whenever classrooms were

occupied for other purposes.

Participants’ Assessment of the Class

Responding further to RQ 2, the researcher askgumbrelents to make their
assessment of things that needed to be maintampdhved, or that needed to be
discarded from the class. In response, the respésdeknowledged that the
membership class had both positive and negatiws $mlit. Amongst the things that
were appreciated were: the subjects taught inltdsses; the dedication of some
teachers; the fellowship with colleagues; andclhass as a system through which
church members were identified and also introduogatactices of the church. The

following discussions present assessments thabmegmts made of the class:
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Benchmarks for participants

Wambua, Peninah and Onyango said that there wastoeeaintain high
standards of discipline in the membership cladsesddition to this, Wambua argued
that the classes ought not to be used for merétingechurch membership cards, but
also the transformation of lives. The responderasted the membership classes to be
known for excellence. They indicated that the galupheld by students, teachers and
administrators of the class would determine thessg or failure of the class.

The study also showed the need to revisit the gurest minimum agevis a
vis maturity of those who enrolled in class two. Regfents suggested that the level
of maturity at the point of enrolment was a sigrafit determinant of what one
eventually got from the class. While most respot&largued for mature entrants,
with some respondents preferring persons who wezady married, Wanyonyi, a
teenager, asserted that, “...age does not matteriyisly that the perceptions of
youth, on certain matters, may differ from thosaaidilts. Other respondents,
however, felt that the decisions to join classesikhbe left to individuals, and should
not be pushed by anyone.

Most respondents did not favor the idea of oldaslparticipants sharing
classes with younger participants. However, sorapardents desired to see humility
and Christian discipline upheld in the classess Tinesents a dilemma to Christian
educators on whether to abide by Erickson’s devetopal stages (Mangal 2005,
106-108), where educators consider human stagdsvelopment in the learning
capabilities, or whether to follow Christian virtuglob 32:4-9; Mark 10:13-16) that

propose humility and equality regardless of agstatus.
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Shortcomings in the class

Findings of this study indicated that there wa®diity in the intellectual
capacity of those who attended the membership.chamsngst the respondents, there
were some who considered class lessons to be imetwpsible and some who
relished the classes. The findings showed thaetiud® enjoyed the classes freely
sought clarification on issues, while some of tleeifeagues who had a hard time
with the lessons skipped the classes. Peninalspamdent, was such a case:

“Homiletics” was not very good for me. Up to nowldn’t know what we
were being taught in that subject.... | enjoyedla! topics apart from this
one. | even used to look at the program to knowctwvisubject we were to
handle; if it happened to be homiletics, | would ta come to class because |
never used to understand it. (2009)

Whereas some members complained about the deftik ofass content, there
were a few others who felt that it was the sequenof the lessons that was
inappropriate. This latter group decried the pawottinuity in class scheduling,
arguing that a topic covered on a given weekenddvioe suspended for four-to-five
weeks for it to feature again. The former groupyéeer, argued that it was the class
content that required bolstering.

The findings also showed that some class partitspaere mainly concerned
with answering the final interview questions cotiem utter disregard of the more
important spiritual transformation. Connelly antieas say that “Good instruction...
stimulates higher levels of cognitive ability asdcharacterized by mental processes
such as synthesis and analysis, rather than mudlapplication” (1980, 27).
Respondents said that answering correctly the fimatviews could be a matter of
cramming, and nothing more. Because of this, s@spandents said that the final

guestions be done away with.



48

Shattered hopes

Findings also revealed that several responderighéd the class with
disappointments. At the time of enrolling, respamdénad expectations that
everything would be perfect, and that since this w&hurch class, sloppiness would
not feature. However, Karanja and Wambua, with eamavritten all over their faces,
disclosed that the homiletics class did not asisesn with the knowledge of
interpreting scripture as they had anticipated.irf$entiments were expressions of
shattered hopes, because the homiletics classtiassist them in knowing how to
interpret scripture.

The study also revealed that respondents wereyhgudiranteed of class
venues, punctuality of teachers, or the assurdrateatteacher would be present.
Consequently, some respondents confessed thaiviireyuncertain of what would
become of them at the end of the class.

Though respondents had expected a wholesome ptiepaia ministry work,
their expectation was not fully met. Some respotgibad hoped that they would be
given practical exposure through field observatwhere they would see people
leading various meetings, but this was not so.réspondents had hoped that such
practical exposure would have assisted them imgeavidly how skills taught in
class related to actual situations. Moreover, smapondents had come to the class
hoping to receive the Holy Spirit, but this neveatarialized. Even a year after their
confirmation, some respondents were not yet Sjllatd. Consequently, the findings
suggested that there were shattered hopes for gbthese who attended the class.
Participants’ counsel

Responses in this study indicated that severagshieeded improvement.

Favoritism during the class sessions and at the dfhthe interviews was regarded as
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unfair if class participants were to have an e@ig}ing ground. All participants
desired equal opportunities for all. However, Pahinrwho had concerns with how
enrolment was done, said that she had expectezktstsngent rules such as: you
must first be married, you must have done a chwetiding, be the husband of one
wife, or be the only wife, but that this was nat ttase. She felt that such crucial
information should be included in the informatidritee enroliment stage.

Respondents also cited the history taught in theleeship class as
insufficient, saying that it did not incorporatethistory of the Ngong Road-Monthly
Meeting. One respondent, Wambua, asserted thdtitegcon the church’s history
ought not to be reserved for the membership clalss but that the history should be
taught to all, beginning with children in the Supdahool. He argued that Sunday
school children should know where the Friends Chgamme from, without having to
wait for the membership classes as the only pldeerevQuaker history was taught.
Moreover, some respondents suggested that theraeeasfor more topics, or
something bigger and deeper to supplement thecalurmn that was in use, if better
results were to be seen.

In this study, respondents complained that eveaghahe topic, “Church
Leadership”, was taught in the membership classese church leaders of that time,
and who had formerly taken the classes, portrayedtipnable characteristics. The
situation was blamed on teachings that were noteglome. One respondent argued
that confining participants to classrooms only ¢g&zl half baked members; and
therefore he recommended developing of leadersigivteaching and practical
ministry. His views concurred with Klopp’s (2004)/nderstanding of how Jesus

developed leaders.
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Permanence of the membership class

In seeking an overall assessment that respondentisl\vnake of the
membership class curriculum, the researcher aglggbndents to share their thoughts
on the future of the membership class. The respagisen showed that the
respondents found it inconceivable to think of @ias Church without the Friends
Church membership classes. One respondent, Kaesmgerted that, “...every
organization has its own culture, and to bring peamo the organization, you initiate
them.” His argument, which received support frommeotrespondents, was that classes
have to continue as long as the church kept rewpivew people.

The respondents also expressed the need for ciptiarguing that the
membership class prepared church members and $eiad®atters of character
formation and Christian discipleship. Membershgssks were seen as instrumental
in bringing church attendees into a deeper undeistg of the Christian faith, and
the doctrines of the Friends Church. In additiothie, respondents insisted that it
was important for church members to know where these going. | John 4:1 (NIV)
says, “...do not believe every spibiyt test the spirits to see whether they are from
God....” indeed, church members ought to know whair tthurch organizations

stand for.

Summary of findings in the second research question

The second research question had asked, “How domoed members regard
the membership class curriculum?” In this studyredpondents spoke well of the
curriculum. They appreciated the classes for ttevedge acquired and the
transformation that participants had seen in thinitual and social lives. The study
also indicated that the curriculum was appreciaietespondents as profitable for

Christian living. Moreover, the respondents sawdlasses as foundational in
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indoctrination of new converts and migrants fromestdenominations. The
membership classes were seen as crucial in bringgirtgcipants into a growing
relationship with God, and in helping participagtasp the faith and practices of the
Friends Church.

Although the study showed several negative aspédte class, there were
many positive aspects. Most respondents kept dntivét classes because they
recognized the membership class as a potentialearisviheir spiritual quest. Other
respondents recognized the membership class ¢sgitienate way to attaining the
official Friends Church membership status. Soméhefrespondents acknowledged
that the membership class is authoritative in @éalimg Christian doctrine, and the
Friends Church’s faith and practice. The resporgjeherefore, depicted the
membership class as invaluable within the Frienllsr€h fraternity.

On the negative side, this study showed that thesatontent, class teachers,
church leaders, and, the learning environment weur@ing across the board. The
researcher found out that the respondents desiregket more commitment from the
teachers, enhancement in the depth of class costdting of clear rules for the

administration of the classes, and avoiding paitial dealing with class participants.

Commitment to the Friends Church
The third RQ stated, “How do confirmed members ss#eeir sense of
belonging to the Friends Church?” To answer thisstjon, the researcher sought to
know the respondents’ views on their involvemerthim church after being confirmed
as full members, and also whether they knew abogparticipants from the 2008
membership class who had left the Friends Churter ebnfirmation. This study
showed that most respondents were involved in uarahurch activities, and that

only one of those that were confirmed had leftRhiends Church.
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Involvement in the Church

A number of respondents in this study indicated tivay were already
involved in church activities. For instance, Kaenyho had been the 2008 class
chairman, had already been assigned responsitaltgach in one of the membership
classes. Moreover, he was already sharing the latgel that he had received in the
class with others. His efforts had resulted in pedpoth from within and from
outside the Friends Church, requesting him to sugi@m with copies of the Friends
Church membership class material. As a result, ifar@nged for a time when the
class material would be developed into a booklet tould be sold across the
counters.

Findings in this study also indicated that the mersbip class had radically
changed the perceptions of the respondents. Fspgonelents declared that they were
more committed to the church than before. Withram written on their faces,
Wambua, Peninah, and Betty asserted that theywitlireg to take up any level of
leadership that they would be requested to ocoDpythe other hand, Elsie had a
different opinion of leadership and said, “I doattmire being a lay leader; | would
rather be a singer or preacher.” She went on &rafst she had become more active
in Church: “I wake up early every Sunday to gotfer morning glory, English
service, and to sing in the choir.” On the othardjaVambua, who was overwhelmed
with engagements at his place of work, said thatdeedecided to be making
“technical appearances” every Sunday so as to $sliaommitment to the Church.

These findings indicated that the membership ctabad transformed most
participants into more committed members of thechuWith 1 member already
teaching in one of the classes, 5 declaring theyt Were more committed to the

church, 3 declaring that they were willing to takeany leadership responsibility that
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the church would assign them, and 2 saying thatdlne comfortable remaining as
mere members, it was evident that the membershgses were meeting the aims of
the class as stipulated in the membership classiah@iRriends Church-Nairobi

Yearly Meeting, 3-4).

Attrition after Attending Class

In the third research question, attrition could Ib@toverlooked. Deserting the
Friends Church after going through the memberslaigses was an issue of great
interest. In the 2008 class, one out of the 35 ware confirmed was said to have left
the Friends Church. In view of this, Karanja, wlaallserved as the class chairman,
said that the decision to leave a church was apal®ne, and it depended on what
one had been looking for in the first place. Thohghad not interacted directly with
the individual, Karanja suggested that the leagiogld have been prompted by
information unveiled in the class, or other per$onativations. He emphasized, with
a crunched face, that the decision to move away fxdChurch, just as joining, could
be either personal or caused by external factatstherefore, the church should not
bar anyone from moving away from the church exedpn the person is moving to a
confirmed cultic movement. This finding implied thaining the membership class
was not a guarantee that the person who had jdimedass would stay on after

confirmation.

Summary of findings in the third research question

The third research question had asked, “How doicoefl members assess
their sense of belonging to the Friends Church&pReadents showed that they had
generally developed a greater sense of belongitiietériends Church. Few

respondents were already in leadership, severa weady for any leadership roles
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that the church would assign to them, while oneabtihe 35 participants that were
confirmed in the year 2008 was known to have maxedy from the Friends Church.
These responses indicated that there were higlcebkahat those who went through

the class developed deeper ties with the church.

Description of the Year 2008 Membership Class

Respondents in this study concurred that the meshipeclass immensely
benefited them. Exposure to foundational Christiaatrines, the faith, practice, and
structures of the Friends church, coupled with supge interactions within the class,
resulted in spiritual and social transformatiomespondents (R.Q.1). The
transformation that respondents went through owgflesi the problems of incomplete
lessons, shallow content, unmet expectations, quate class facilities, incompetent
teachers, and the absconding teachers. The findidgsited that the respondents
appreciated the membership class in spite of tsra¢ shortcomings (R.Q.2).
Moreover, the findings also indicated that respotsl@ad devoted themselves to the

Friends Church to the extent of having deeper sefibelong to the church (R.Q.3).

Overall Patterns

Going through the membership class resulted irtgairand social
transformation of those who went through it. Thesslanswered most questions that
class participants had, and was considered asatindeaching Christian doctrines
and the practices of the Friends Church to chutteimdees, new converts, and
migrants from other denominations.

The membership class was also authoritative iméating the Christian
doctrine, and the Friends Church’s faith and pcactit gave those who went through

it a greater sense of belonging to the Friends €hand made many participants
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willing to take up leadership roles within the ctlurMoreover, the class was
esteemed for making participants to be recogniffdally as members of the
Friends Church.

The class content, class teachers, church leaddrgarning environments,
for the membership class were wanting. The classeded commitment from
teachers; enhancement in the depth of class cowrteat rules for the administration
of the classes; impartiality in dealing with clgssticipants; and, improvement in the

venues where learning took place.



CHAPTER 5
SUMMARY, CONCLUSION AND RECOMMENDATIONS
Introduction

In this study, the researcher sought to investigateeptions of church
members in regard to the relevance of the memhecthsses in laying a Christian
foundation in the lives of class participants. Ressof the study were to assist the
church in determining the necessity of launchingealuation of the membership
class program. This chapter presents a summairgdings, interpretations,
conclusions, recommendations, and suggestionsiftrer studies.

This study was a phenomenological inquiry that ukedocus group
approach to get perceptions of participants imtlieenbership class. The population in
the study consisted of 35 members who were confiraze“full members” of the
Friends Church in the year 2008, at the Friendg€hNgong Road. A purposeful
sample (Gall, et al. 2003, 166) of 12, based omtheber of participants confirmed
from a local church and the participants’ attengamecord, was taken for this study.
Of the 12 that were sampled, only 11 respondentsaged to attend and participate
in the study.

The study involved three focus group sessionswandndividual member
interviews. Data was collected through audio tafigschart notes, and observation
by the researcher. Audio data was transcribededinip with data captured on flip

charts and through observation, and thereafteysisalvas made.
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Summary of Findings

R. Q. 1. What testimonies of inner transformatidasonfirmed members
attribute to the membership class?

Respondents in the study indicated that particpath membership classes
had led to transformation of their spiritual andiablives. They further insinuated
that regular class attendance fostered their ogishiip with God, and improved on
participants’ interpersonal relationships. 8 resfgns indicated that they gave their
lives to Christ as they attended the membershigsels while 3 respondents said that
they gave their lives to Christ before joining thass.

R. Q. 2. How do confirmed members regard the meshijeclass curriculum?

In this study, respondents had mixed feelings tdvilae class curriculum. On
one hand respondents said they had high regatdarlass content, teachers, fellow
students, church leaders, family, and the learamgronment. They argued that the
classes were foundational in indoctrination of chuattendees with regard to
Christian doctrine, and the Quaker faith and pcactDn the other hand, respondents
desired to see more commitment from the teachalgreement in the depth of class
content; clear rules in the administration of tlesses; involvement of the laity;
improvement in class facilities; and, impartialipen dealing with class participants.

R. Q. 3. How do confirmed members assess theiesafselonging to the
Friends Church?

Eight respondents said they were now either alr@atBadership, or were
willing to take up any leadership role that woutddifered to them. The eight
respondents indicated that they were now more ctiednio the Friends Church than
they were before their confirmation. Their heigl#gisense of belonging was evident
in their engagements in the church, and their lketemest and willingness to

participate in church activities. 5 respondentsensdready serving as leaders within
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their local churches, while 3 others were readyafoy leadership roles that the church
would assign them. Of the total population of 35mwhers that were confirmed in the
year 2008, only one member was known to have maweay from the Friends

Church.

Interpretations of Findings

RQ 1. What testimonies of inner transformationgdofirmed members
attribute to the membership class?

With two respondents giving their lives to Chridtile in class 2, the
responses suggest the likelihood that the systérmndirming class 1 members, at
the time and place where those two were confirmede slack, lenient, incompetent,
or partial. This is because only born again perseere confirmed in class 1. On the
other hand, with two respondents saying categdyitiadt they were not Spirit filled,
and some fearing to declare their status on whellegrwere Spirit filled, the
findings suggest that the membership class of 28081 to assist some class
members in experiencing the in-filling of the H@pirit. In addition to this, the
spirituality of some respondents was questionabtabse they could not tell the
characteristics of spiritual persons. This inapilitdicated that some respondents
were probably not living out their Christian liveell because if they were they
would not have the difficulties that were observddvertheless, with one respondent
saying that she could go back home and teach atterhings that she had learnt,
there was indication that the membership classésmieerent transformational
influence that could enable participants share flagh after their confirmation.

RQ 2. How do confirmed members regard the membedass curriculum?

Most respondents considered the membership classesving potential to

answer spiritual quests and establish good dotfonadation for class participants.
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Spiritual quests of several respondents were aetliduring the class. This suggests
that those who were confirmed as members had goatinal foundations. In

addition to this, respondents in this study attdareat significance to the class
because it helped them build closeness with onthandlhe participants assisted one
another in catching up with class work, and lefnorh the experiences of their
colleagues. This cooperation, closeness and msiypgdort that was built during the
class, would likely continue to unify the partiaips for a long time.

On the other hand, with eight respondents sayiagttiey enrolled for the
class so as to be identified as “full members™af thurch, the findings suggest that a
majority of those who enrolled for the class dicbsgause of the desire to be
identified as “full members” of the church. Thedings suggest the likelihood that
nominal church attendees who had a keen desitbddifull member” identity may
have been among those who enrolled for the classes.

This study also showed that respondents desiredgamprovement in class
facilities. The desire underscored the significatfieg respondents attached to the
classes, and suggests that the respondents waeiteddlasses for those who would
come after them. On the other hand, absenteeism@teachers may have limited
transformations that students would have had. Wiitist participants suggesting that
they wanted more than was offered, and with otbensplaining about depth of class
content, insufficient history of the church, anduig of the class in assisting
respondents know how to interpret scripture, it \d@auggest that students did not get
the utmost from the class. The crave for more thas offered suggests that the
church may have underrated the capacity of claggpants, used obsolete class
material, or even engaged incompetent teacheeathing the classes.

RQ 3, “How do confirmed members assess their seiniselonging to the
Friends Church?”
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The study showed that most of those who went thrdhg class were more
committed to the church than before. The heighteaeede of belonging suggests that
the church had a bright future to look to. Moreowéth only one person from the 35
that were confirmed leaving the church, it is likéiat other motivations besides the

class experiences were responsible for the leaving.

Conclusion

This study shows that respondents experiencedusdiand social
transformation as they went through the class. ®edgnts also considered the
classes as crucial in teaching Christian and demational practices to church
attendees, new converts, migrants from other demations, and in answering
guestions that class participants had. The reggadnsicated that the membership
classes at the Friends Church-Ngong Road helpéidipants to become more
Christ-like in their lives. However, there was ndedthe church to emphasize to
class members that application of lessons learciass was more important than
giving of accurate responses in the class intewidoreover, since the desire for
recognition as full members, together with the et have spiritual quests achieved
were perpetual, the membership class stood highcelsaof continuity. Furthermore,
with respondents viewing the class as authoritativdelineating the Christian
doctrine, explaining the Friends Church’s faith gnactice, and giving respondents
greater sense of belonging to the Friends Chuhelietwas indication that the Church
actualized its goals for the class. The goals @frtggproper understanding of
Christian teachings, members committing themselvéise Friends Church, and
leaders being prepared were by and large realizdteimembership class. With only

one of the 35 class participants of the 2008 diesgang the church, the Friends
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Church still had a future to look to. However, #hés a warning that members can
leave the church even after their confirmation.

In spite of all the good that was realized in tleess, findings of the study
indicate that the class is not perfect, and thextetlis room for improvement. The
findings suggest that the church needs to carna@amprehensive evaluation so as

to adequately attend to the concerns of respondetttss study.

Contribution Made by this Study

This study is the first of its kind to be conductedthe membership class at
the Friends Church-Ngong Road. The study proviéssmptive information that the
church can use as a basis for understanding thsedaand evaluating the
membership class.

This research also provided perceptions of claggcants on the role that
various factors played in determining the natureestilts obtained in the church
membership classes. Of concern to the church weseptions of participants on the
content taught, the class teachers, the lay leaaedsthe venues where learning took

place. The study showed that there was need faowement in these areas.

Recommendations

Based on the findings of this study, several recenmmfations are suggested. It
is necessary for Friends Church-Ngong Road to @tiethe following:

First, the depth of the class content requires megraent. Findings had shown
that as much as respondents had appreciated vehelhtinch offered, most
respondents wanted a little more than was offered.

Second, the church is to ensure that class teaahetsoth available for

classes, and, qualified for tasks assigned to thEne. study indicated that even-



62

though some teachers made great effort to teante seere sloppy in their
responsibilities.

Third, there is need for improvement of facilitiesed for classes. The study
showed that even-though venues were availableestsdvere often uncertain of
particular classrooms, or were inconvenienced bgéguate facilities.

Fourth, there is need to include the history oéfdis Church-Ngong Road
Monthly Meeting in thénistory lesson taught in the membership class.

Fifth, the church needs to come up with mechansifisliowing up those
who are confirmed, and creating an environmentwlzet appealing to those

confirmed.

Suggestions for Further Research

First, this study was conducted at the Friends €higong Road Monthly
Meeting alone. Further research incorporating oih@nthly Meetings in Kenya
could be conducted to determine similarities amdliberences.

Second, this study was limited to participants whtbtheir class in the year
2008. Further studies could be done to determiretiven participants who were
confirmed in other years had similar experiences.

Third, this study was limited to the perceptionlaiss participants. There is
need to incorporate the views of class teachera tmmprehensive perspective of the
class experiences.

Fourth, this was a qualitative study that samplelgt @2 respondents. A
guantitative approach could be carried out to deitez specific views from a bigger

population.
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APPENDIX A
Interview Questions

For Participants of the Membership Class Two who we Confirmed
in the Year 2008 in the Ngong Road Monthly Meeting
1. Are you born again?
What do we mean when we say “born again”?
3. How would you describe:
a. Your conversion experience (how you came to be bhgain)?
b. Your spiritual growth during and after the classes?
Did class contribute in any way to your spiritugit
Who is a spiritual person?
Are you spirit filled?
What made you to join the class?
Did you have any expectations when joining thes®as
Describe your experience of the membership clagsythu attended.
10 Which particular areas of the class were of gréagdsvance to you as a
person?
a. Which things in class benefitted you most? (Reph@d0)
b. Which things in class helped you most in making Guist-like?
11.What can you say about the teachings on the Fri€hdsch?
12. Are there any examples of times when you felt thatclasses, or the
subject(s), being taught were not addressing yattiqular needs?
13. Mention anything you expected to find, but did fiotl in the class.
14.Which things would you like to see:
a. Maintained in the class?
b. Improved in the class?
c. Done away with in the class?
15. Describe the effect that the following had on yswalass student:
a. Class teachers
b. Fellow students
c. Church leaders
d. Family
e. Learning environment
16.1s there any need of us having this class at BRlI€a&e support your answer)
17.How would you consider the approaches that werd usgeaching the class?
17.Describe what you felt-like after the teachingshie church leadership class
(Class two).Having completed the classes succégsifiow can you describe
your involvement in the church?

o
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18.How do you feel being part of the Friends Church?

19.How would you describe your commitment to the churow?

20.Do you know of any class participant who left theich after being
confirmed as a full member of the Friends Church?

THE END

Thank you four your time and kind response!!



APPENDIX B

Distribution Table of the Respondents

Table 1. Distribution of confirmed members, by local chueshwithin Ngong
Road Monthly Meeting in the year 2008

Name of Local

Population of

2008 members

2008 members|

Sample size of

Church those confirmed | who had moved | who were still | respondents
in class Il, 2008 | away or died present (X) (1/3 of X)
1. Friends 12 1 11 4
Internation
al Centre
2. Medical 2 0 2 1
3. Lenana 2 0 2 1
4. Karen 6 0 6 2
5. Kenya 1 0 1 0
High
6. State 0 0 0
House -
7. Westlands 0 0 - 0
8. Gachie 12 0 12 4
TOTAL 35 1 34 12
NUMBERS
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APPENDIX C
Permission Letter

Pastor Simon Khaemba
Clo Friends International Centre,
P. O. Box 41946 — 00100,
NAIROBI.
15" March 2009

THE PRESIDING CLERK

NGONG ROAD MONTHLY MEETING

P. 0. BOX 41946 — 00100

NAIROBI.

Dear Clerk,

REF: REQUEST TO CARRY OUT MY COLLEGE RESEARCH WITHI N
THE CHURCH

Receive my brotherly greetings in Christ Jesus. Ame

Following our earlier discussions concerning mylsts at the Nairobi Evangelical
Graduate School of Theology, | would now like tok@a formal request to be
allowed to carry out my research within the chuie research, which is part of my
course requirement, will need to be done duringcomyent academic term which is
ending before the close of this month. | know th& formal request comes within a
short notice, but | request for your assistanaayrendeavor.

As we had discussed earlier, | will be carrying auesearch on our church
membership classes. The topic of my research &titipants’ perceptions on the
relevance of the Friends Church Membership Claastse Friends Church-Ngong
Road”. | intend to interview 12 members from lasays class.

| hope and trust that you will give my request\eofable consideration.

Yours in Christ’s service,

Simon Khaemba Makokha
Pastor — Friends International Centre
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